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User Safety Notices

WARNING

Before cleaning, servicing, removing or replacing
CashFlow® units, ALWAYS SWITCH OFF or
ISOLATE the ELECTRICITY SUPPLY to the host
machine.

CAUTION

This guide is for use only by personnel trained to
carry out electrical installation.

Maximum Operating Voltage

Do not apply more than the voltage specified on the
unit.

Dangerous Environments

Do not operate the unit in the presence of
flammable gases or fumes, or after the entry of fluid
into the machine.

Disposal of Product

If necessary, always dispose of defective units
according to local regulations.

Conformance to
International Standards

When installed and operated according to the
instructions provided for the particular unit,
CashFlow® products meet the applicable
international and national safety standards for any
country in which they are used.

0, MEI., 1994 3
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Routine Maintenance
WARNING

Switch off the power to the host
machine before cleaning the unit

Clean the coin pathway (shown shaded in the
figure) regularly with a soft cloth moistened with
water. Take care that all the surfaces are dry before
you close the lid of the unit, particularly if you have
had to clean the unit after the entry of dirt or fluid.

\\\_ S) N \1

\\\\

Clean the
shaded areas

Take care that no drops of water enter the unit
during cleaning.

Never use solvents or abrasive creams to clean the
unit. These will damage the surfaces. Ensure that
the lid is fully closed after cleaning.

NOTE: If you switch the machine on when
the lid of the acceptor unit is not fully closed,
coins will be rejected , even if you then close
the Iid.

If this happens, switch off the power to the
machine for at least 15 seconds , then close the
lid again. Make sure the lid snaps shut.

Switch the power on. Check that coins are
accepted.

4 0, MEI., 1994
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Cleaning the Dispenser Arms

Switch off the power to the host
machine before cleaning the unit

Squeeze together the two release catches of the
coin storage cassette and lift out the cassette.

Clean the dispenser arms and their paths in the
dispenser base with a soft cloth moistened with
water.

Switch on power to the machine, press the yellow
Mode button twice to park the dispenser arms, and
replace the coin cassette.

Check that the two release catches snap shut

Clean the arms
and their paths

.....

Dispenser arms in
parked position

You should only remove the dispenser and the
dispenser arms for cleaning if there is a heavy build
up of dirt or other matter in the dispenser.

Always refer to the Product Maintenance
Handbook before removing these parts.

0, MEI., 1994 5
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Checking and Replacing a Fuse

Switch off the power to the host
machine before checking a fuse

Squeeze together the two release catches of the
coin storage cassette and lift out the cassette.

Acceptor
release catch

Fuse box cover
is located
behind creditor

7/
/
~. . e

Coin cassette

release catches
Press down the blue release catch above the
creditor with a small screwdriver. Pull the top of the
creditor forward and downwards. Unplug the
exposed ribbon cable and lift out the creditor.

The fuses are under a cover in the left hand side of
the unit.

Always replace a blown fuse with one of the same
rating.

Replace the creditor, reconnect the ribbon cable
and press the creditor into place.

Park the dispenser arms and replace the coin
cassette.

Make sure that the release catches of the
creditor and of the cassette snap shut firmly.

Switch on power to the machine. Check that the red
LED comes on.

6 0, MEI., 1994
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Troubleshooting the CashFlow P Unit

FLASHING? ; I Is the red LED... I } OFF?

» Check Route Alpha addresses
340 to 349 for error description

Y |+ Is the unit's
| interface loom
firmly connected?

Y

* PressA,B,C,D N

« Are correct coins
dispensed?

« Feed change coins
Y| into acceptor N

| Are coins routed to
the correct tubes?

¢ Does the red LED
stop flashing?

v

« Float up tubes to the
required levels

* Make a trial vend to
check the unit

—

¢ Remove cassette, check
for coins covering top-level
Sensors

» Check acceptor coin path
» Check for jams in separator

* Press Mode+Mode and
replace the cassette

Y

» Check for sufficient change
coins in tubes, and for jams
in dispenser and tubes

* Remove cassette and press
Mode+Mode to check
dispenser arm movement

» Check reject lever clearance

!

B Are all coins accepted

N

y

* Re-connect loom
and re-start unit

¥

Y |+ Press Mode+Mode

* Does the yellow
LED flash?

» Check fuses,
replace if blown

v

« PressA,B,C,Dto
Y | dispense coins

« Insert change coins

« Are change coins
accepted?

| z

* Make a trial vend to
check the unit

Y

* Blocker signal from
VMC not present.

» Check for blocker
from VMC to unit.
Is signal present?

and the red LED lit?

* Make a trial vend
to check the unit

\i

» Refer to the
troubleshooting
table in this Guide

Y
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Setting a Unit's Functions with a

MEI® Route Alpha 250 Terminal
Each piece of data which determines the unit's
functions is stored in a separate address. Use the

terminal to read an address and to check or set the
unit’s functions.

Setting Functions

Insert the plug on the Route Alpha 250 terminal
into the six-way connector in the acceptor unit.

[——J«—Display
Six-way ENTER
connector LEFT @ uP
%@ < RIGHT
=~ DOWN

A half-size zero is displayed when the terminal
powers up, followed by the software version
number and then the first address number with a
dot, or a dot and dash (1. or 1.-)

Functions can be changed only if a dash shows
after the address number.

Press UP or DOWN slowly to display addresses
one after the other. Hold down a key to display
addresses at an increasing speed. Press a key
twice quickly to jump large blocks of addresses.

To set a function, press ENTER to show the current
value in the selected address, then change the
value by pressing UP or DOWN.

Press ENTER again to return to the address
display. Press RESET to store the new value.

NOTE: |If an error occurs, four half-size zeros
appear. Press RESET to clear this display and to
return to the current address.

0, MEI., 1994 15
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Troubleshooting the MEI ©
Route Alpha 250 Terminal

Symptom Cause Solution

Terminal Communications Press RESET

displays an error

error message at

power-up

Terminal Communications Repeat the last

displays an error between operation.

error message terminal and

when changing product, or the

between terminal does not

address and recognise the

data mode product it has been

connected to

Terminal powers | The product is not Different

up but compatible with terminal

addresses the terminal needed, or

cannot be different

accessed software
needed.

Terminal does Bad connections Check

not power up or faulty cable connections.
replace lead if
necessary.

Terminal powers Faulty key Use the

up but one of the terminal’s self-

keys does not test option. If

work the key is faulty,
send terminal
for repair.

Non-standard Faulty unit Send unit for

characters repair.

printed on the

display

16 0, MEL., 1994




CashFlow® 530 changegiver Pocket Guide

[eubis 1dadoe M0oIdSa Jaye 18sal =
19sal pjoy 18xo0|q = €

(swoog) 19521 18x00|q pakelsp = ¢
(Swgz) 19531 1ax20|q pakeep = T

(' Ajuo uonejreisul
[ea1uBy29WOo129|9)

19531 J9)20|q = 0 v-0 apow 19say 822
palgIyul uIN1al MOJOSa = T
pamoje uinlal MoIdSa = Q T-0 1QgIYUI UINJBJ MOIIST 122
pusA-ninWw =T  puaA a|buis = T-0 puaA-nINW 1o puaa a|buls 922
¥ € ‘2 ‘T s80ud Jo sanjep GEG‘G9-0 ¥ ® ‘e ‘¢ ‘T s8dud 70¢ - 10¢
PaMoj[e Ipald WNWIXeN | SES'S9-0 1paIO WNWIXeN 002
SOJON mc_c.mm_\/_ abuey Jalsweled SSalppVv

[eulwia] 06 eyd|y 81Noy

13N Yl yum asn 10} sbumas ssalippy

17

0, MEI., 1994




CashFlow® 530 changegiver Pocket Guide

CT/TT/0T/6uU0dNqyul=8/v/Z/T 8p0D
PSNGIYUI SUIDd OU = 0 9POD
:819YM S3P03 38U JO WINS Y] = aN[eA SSaIppy

ST-0

ZT 01 6 SUI0D : UI0D NgIyu|

TEC

8/./9/GU0dqlyul=8/¥ /¢ /T 3p0I
PaNQIYUI SUI0d OU = O 8POD
:818YM S3P02 8y JO WINS 3Y] = 3N[eA SSaIppY

ST-0

8 01 G SUIOD : Ul0d NqIyu|

(01504

‘pPalgIyul 8q [|IM ¢ pue T Sulod ‘anjea abuel ssalppe
SIY) Sk 6 191Ud NOA J| "6 = 8 + T S9pod ‘gidwexa o4

‘18y1ab01 sapod Jayy
ppe ‘awi} awes ay) Je ul0d U0 Uey) 3low JgIyul o)

¥ U0 JIGIYUI = 8 9POD g UI0D NqIyul = 2 9p0D
£UI0d NQIYUI = 9POD T UIOD NGIYUI = T 9POD
paNgIyuI SUI0d OU = 0 8POD

:9J8UM SBP09 8] JO WINS 81 = 3N[eA SS3IppY

ST-0

¥ 01 T SUI0D : Ul0d UqIYU|

6¢¢

S9]ON

Buiuesy

abuey

Jolvweled

Ssalppy

O, MEI., 1994

18




CashFlow® 530 changegiver Pocket Guide

palgiyul umopJes|d =T  Pamo|je umoples|d = Q -0 uqiyur JuswAediano Jes|d [
panqiyui JuswAediano = T pamoje JuswAediano = o -0 Nnqiyur JuswAhediano e
saoeds ¢ 10 ‘g ‘T uomisod uiod snow =¢/2/1/0 -0 uonisod juiod rewidag ve
soud pjoy =T @oud pjoy 1ou op = 0 T-0 ploy 82ud 8€T
puo2as g 0 Jo sdais ul Aejaqg GSZ-0 Aejap abueyn Ggez
ZT - 6 SUI0d NqIyu|
ZT/TT/0T/6 wodabueyd uqyui=8/¥/2/T dpod GT-0 dnosB abueyd 1oexa ugiyul €2
8 - G SUI02 JqIyu|
8/2/9/G wodabueyd ugqyui = /¢ /g /T 9p0D GT-0 dnoiB abueyd 10ex8 HgIyu| €ee
¥ - T sul02 Jqiyuj
v /€/¢/T uodabueyd aiyui =8/ /2 /T 9poD GT-0 dnoiB abueyd 1oexa ugiyul zee
S9JON Buiuea abuey la1awered SSalppy

19

0, MEI., 1994




CashFlow® 530 changegiver Pocket Guide

ATNO @v3yd - V 8gn} ul sulod Jo Jaquinu jualind §S¢-0 V 8Qqn} 10} Junod ulod T1E
ATNO dv3ad - s8qni 77V Ul SuIod Jo snjeA | SE5°'G9 -0 $87N1 Ul SUl0d Jo anjeA 0T€
D 8qn} ul 01 pajeo|j g 01 SUI0D JO Jaquinu 18S SS¢-0 D 80N 1o} |9A3] Je0ld €6¢
d agnj ul 01 paleoy} aq 0} SuloJ JO Isquinu 18S GG¢-0 d 3agn} 10} |9A3] 1e0|H [AsT4
V 80N} Ul 0} PaYeoy} 8q 0} SUI0D JO JsquINU 18S |  GSZ - 0 V 8qn} 10} [3A8) 1eol 152
pajqeus umop Jeoj} = T (Luoyuanur aqny anewone)
ps|gesip umop 1eoj} = 0 T-0 umop reo| A4
IS8 =1 (Ajuo jeaiueyoaWo0.109)3)
fewlou = Q T-0 asuss 1se4 (oY 24
panqgiyur yoea) aoud =T pamojje yoeal adud = o T-0 ugIyul yoeay adld S¥z
pajqesip pedAsy = T pajqeus pedAay = 0 T-0 uquyui pedAay 1474
S9JON OC_C.mw_\/_ mmc.mwn_ Jolsweled SSalppy

O, MEL, 1994

20




CashFlow® 530 changegiver Pocket Guide

paAowal N34 upne =8 T4 Ipne 1dniuod = ¢
10118 NOYd33 T abed = ¢

lo1s WOHd3aa o abed = T ATINO av3ad

:8layMm ‘Sapod a8y} Jo wns = anjen abuey GT-0 1 - Slold NOYHd3T e
o/d/vsean= v /2/1T ~510'a'y | AINO avay

:2J9YM ‘SBp02 aY) JO WS = anjeA abuey I€-0 uonisod 1e agni pajgesid e

loula aqoais areb 1sod = gzT

o/ga/vseqn=v/2/1 D10 'g'v | AINO av3ad

:2JayMm ‘Sapod 3y} JO wNS = anjea mmc.mw_ GgGZ -0 sa(n] uo siolia Josuss ||nH4 ove

G€G'G9-0 CT - T SUIOD JO anjeA CEE - T¢¢

ATNO adv3d - O 8gn} ul sulod Jo Jlsquinu jusing GG¢-0 0 8Qn} 04 JUNnoJ uloD €T1e

ATNO dv3d - g 8qnj ul sulod JO Jsaquinu juaund GGZ-0 d agnj} 10} Junod ulod (A%
S9)ON Buiueay abuey la1owelred Ssalppy

21

0, MEI., 1994




CashFlow® 530 changegiver Pocket Guide

N0 pawin

0dO = 1IN0 pawl DINA = ¢ N0 pawnipne =1 ST-0 I slodls Add ove
|IN} XOQqused =g 1013 dAI993l Y |020104d = {7
J10JJo Jlwsuel] vy _OOOHO._Q = ¢ PoAOWLl 9]19SSed = T
:alaym ‘sapod ay) Jo wns = anjeA abuey GT-0 Il - siodl8 [euonelado (%
10118 UoIssiwsuel ,|H = g JoLs atempley ,|H =V
10413 uonesifeniul Joupald = ¢
10419 9P0J 18S-UI0d = T AINO av3y
:9Jaym Sapod ayl Jo wns = anjeA abuey GT-0 I - slous [euonesado A%
10419 31UM INOHdIT [eulalul =g  pauyapun = ¢
pasifeniul 1ou W34 lpne = g
UOISIaA uoileInByuod 1984100Ul = T ATNO av3y
:2J9YM ‘Sap0d aYyl JO Wns = anjeA abuey GT-0 Il - Slold NOYd33 eve
S9JON Buiuea abuey la1awered SSalppy

O, MEL, 1994

22




CashFlow® 530 changegiver Pocket Guide

saul| 221d pauoads

ATNO 11dNv d3ONVAQY

M3} 1SJ1} Y} 01 In0-1uLd By} UO S|IeIBp By} SHWIT GZ-0 Nwi| saul| Ino-jund - Jpny €9¢
140d3d ANIA 3344 + INIFJILNI + JISvd = ¢ ATINO LIANY A3ONYAQY
140d3d ANIA NIG3LNI+2ISvda =T 2Isvd =0 ¢-0 adA1 1no-uud - upny 29¢€
siueds= onQ =
usiteds=v yang=¢ AINO LIdNV IONVAQY
uews9 =g youal4 = 1 ysybug = o v-0 abenbue| 1no-juud - 1pny 19¢
AINO LIaNV IONVAQY
8p02 uoneI|NUSP! BUIydeW BUIpUBA | SES'GY - O a/l DA - slnpow 1pny 09¢
sbejj oo 19sal =T  sbejjJoild 19sallouop =0 -0 sbej) Joilo 1959y (%
a|quedwodul DdD =
a|qredwodul DNA =Z  8|gnedwodul ipne = T
:219YM Sapod ay) Jo Wns = anjeA abuey GT-0 11 slold AQ9 Ve
SO]ON mc_c.mw_\/_ mmcmw_ Jojaweled SSalIppy

23

0, MEI., 1994




CashFlow® 530 changegiver Pocket Guide

AQGSIDNA =T
AQ4g 10U SIIUN DNA = 0 T-0 AdQg S un DNA 98¢
adfi Agg wunupne = 1
adA1 AQg 10U nUN 1pNe = 0 T-0 AQ4g s!uun upny G8¢
AINO 11aNy A3DNVAQY
auIyoBW OJUI UOIE|[eISUI JO TeBA 66-0 Teak uone|eisul - 1pny 99¢
ATNO 1idNv d3IONVvAQY
aulyoeW OJul UoKe|[BISUl JO LIUO ZT-1 Yuow uone|felsul - Ipny G9€
AINO 1idNVv d3IDONVAQY
aujyoew ol uone|eisul Jo arep Aeg 1€-T Aep uoejeisul - upny ¥9€
S9I0N Buiuesy abuey Jalaweled Ssalppy

O, MEL, 1994

24




CashFlow® 530 changegiver Pocket Guide

Installing, Starting and Testing
a CashFlow © Unit

Before installation...

1. Check that the unit's specifications are correct
for the host machine.

2. Ensure that the unit's modules are assembled
securely.

3. Check that the connector on the unit's loom
matches the one on the host machine.

4. Confirm that the voltage of the power supply to
the changegiver is the same as that shown in the
keypad window of the changegiver.

Tighten the screw in the
right-hand keyhole slot

to secure the unit in the
host machine

number and serial
number before
< you contact your

° MEI distributor

Fit the changegiver onto the locating
screws in the machine

1. Ensure that the unit is level on its three keyhole
mounting slots.

2. Check that the right-hand mounting screw is at
the top of the keyhole slot, and that the unit is level .

3. Press down the top cover flap and tighten the
right-hand mounting screw to secure the unit in
place in the machine.
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Push open the top
cover flap to get
access to the
fixing screw and
to tighten it

Connect the looms and secure them
in their correct positions

1. Check that the looms cannot be trapped by the
unit or by the door of the machine.

2. Check that the unit's lid opens fully when the
reject button is pressed, and that the lever has
2mm - 3mm of clearance from the reject
mechanism of the machine. Adjust the clearance if
necessary.

3. Ensure that the unit's coin entry cup is
aligned with the machine’s coin entry chute,
and that the coin exit chutes are lined up.

4. With the power off, insert ten of the largest and
smallest coins to check the coin routing to the coin
return cup.

Switch on the power to the unit
1. Check that the red LED comes on.

2. Set the vend prices with the keypad or with the
Route Alpha 250 terminal.

NOTE: Use the keypad if the installation has

an electromechanical interface. If the
installation has an electronic serial interface,
prices are normally held in the vending
machine.
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Float the coin tubes

Floating the tubes through the creditor

1. Press Mode + A, and insert change coins. When
the tubes reach the pre-set maximum float level,
further coins are routed to the cashbox.

Use the coin entry slots to replace any coin that
falls inadvertently through a tube, so that it is not
counted twice by the creditor.

2. Press A to return to normal operation.
Floating the tubes by hand

NOTE: Do not attempt to float up the tubes by
hand if the unit has an audit module fitted.
Float the tubes through the creditor.

1. Insert a full coin cassette, or remove the unit's
cassette and fill the tubes to the float levels.

If the cassette is difficult to remove, release it and
tilt it forward. Push in the coin filling flap, and fill
tube A through the gap. Fill tubes B, C and D
through the coin entry slots.

2. Press Mode + Mode, replace the cassette, then
press Mode + A+ B.

3. Insert samples of non-change coins to check that
they route to the cashbox.

4. Press A, B, C and D in turn to check that coins
are dispensed.

5. Press Mode + A and refloat the tubes through
the creditor.

When the pre-set float level is reached, further
coins are routed to the cashbox.

6. Press A to return the unit to normal operation.

The unit is now ready for use
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MEI Product Manuals

Full technical details of this product are
included in the CashFlow® 530
changegiver Product  Maintenance
Handbook , a copy of which is available,
with other handbooks related to the
product, from your MEI Approved
Distributor, or your regional

MEI sales office.

MEI Product Training

Product training courses are available for
CashFlow " and other MEI products.

The courses cover the technical features
and the maintenance of the product, and
give you hands-on experience in
servicing CashFlow " products quickly
and efficiently.

Contact your regional MEI
Sales Office for more
information.
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REGIONAL OFFICES

WWW.MEIGROUP.COM
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