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User Safety Notices

WARNING

Before cleaning, servicing, removing or replacing
CashFlow® units, ALWAYS SWITCH OFF or
ISOLATE the ELECTRICITY SUPPLY to the host
machine.

CAUTION

This guide is for use only by personnel trained to
carry out electrical installation.

Maximum Operating Voltage

Do not apply more than the voltage specified on the
unit.

Dangerous Environments

Do not operate the unit in the presence of
flammable gases or fumes, or after the entry of fluid
into the machine.

Disposal of Product

If necessary, always dispose of defective units
according to local regulations.

Conformance to
International Standards

When installed and operated according to the
instructions provided for the particular unit,
CashFlow® products meet the applicable
international and national Safety and Electro
Mechanical Conformance standards for any country
in which they are used.

0, MEL., 1994 1
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Routine Maintenance
WARNING

Switch off the power to the host
machine before cleaning the unit

Clean the coin pathway (shown shaded in the
figure) regularly with a soft cloth moistened with
water. Take care that all the surfaces are dry before
you close the lid of the unit, particularly if you have
had to clean the unit after the entry of dirt or fluid.

/. ‘ ;”f [ Ll
22

<7
2

Clean the
shaded areas

Take care that no drops of water enter the unit
during cleaning.

Never use solvents or abrasive creams to clean the
unit. These will damage the surfaces. Ensure that
the lid is fully closed after cleaning.

NOTE: If you switch the machine on when
the lid of the acceptor unit is not fully closed,
coins will be rejected , even if you then close
the lid.

If this happens, switch off the power to the

machine for at least 15 seconds , then close the
lid again. Make sure the lid snaps shut.

Switch the power on. Check that coins are
accepted.

0, MEI., 1994 3
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Cleaning the Dispenser Arms

Switch off the power to the host
machine before cleaning the unit

Squeeze together the two release catches of the
coin storage cassette and lift out the cassette.

Clean the dispenser arms and their paths in the
dispenser base with a soft cloth moistened with
water.

Switch on power to the machine, press the mode
button twice to park the dispenser arms, and
replace the coin cassette.

Check that the two release catches snap shut

Clean the arms
and their paths

.....

Dispenser arms in
parked position

You should only remove the dispenser and the
dispenser arms for cleaning if there is a heavy build
up of dirt or other matter in the dispenser.

Always refer to the Product Maintenance
Handbook before removing these parts.

4 0, MEI., 1994
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Checking and Replacing a Fuse

Switch off the power to the host
machine before checking a fuse
Squeeze together the two release catches of the

coin storage cassette and lift out the cassette.

Acceptor
release catch

Fuse box cover
located under
the acceptor

S 7

Coin cassette
release catches

Press down the blue release catch above the
acceptor with a small screwdriver. Pull the top of
the acceptor forward and downwards. Unplug the
exposed ribbon cable and lift out the acceptor.

The fuse is under a cover in the left hand side of the
unit.

Always replace a blown fuse with one of the same
rating.

Replace the acceptor, reconnect the ribbon cable
and press the acceptor into place.

Park the dispenser arms and replace the coin
cassette.

Make sure that the release catches of the
creditor and of the cassette snap shut firmly.

Switch on power to the machine. Check that the red
LED comes on.

0, MEI., 1994 5
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Using the Keypad

Use the keypad to park the dispenser arms,
dispense coins, set prices, float the coin tubes up or
down, and to re-set the tube counts to their pre-set

levels.

The keypad label summarises keypad functions.

= - < | Re-settubes
Float up tube —» Z+A] =" automatically
gé] gé]-* to pre-set level
Set vend = @
prices - C] & ©Z(DJe—No function
Correct voltage | Yeltage ¥ @ (A}, =+—Dispense
for unit - & T =15 coins
Tube A Tube B
dispense ; ; dispense
Yellow LED—~| @) A (B
Red LED— )i C ' D - Tube D
dispense
Tube C
dispense i J“= Mode button
\ (YELLOW)
Function Buttons

Dispense coins from tubes A

(AJ(BJ(CJo(D A

Park the dispenser arms

a-a

Float up tubes automatically

O

Float down tube automatically G + +
Reset tubes to pre-set levels [0 | +(A]+(B H
Set the vend prices [ G + [

Cancel the accumulated credit

O (a)

A Not applicable with BDV product.

[11f an audit FEM is fitted, Mode +A+B is not
available to reset tubes to pre-set levels.

(] Not applicable with MDB product.

6 0, MEI., 1994
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Using the Keypad

Dispense Coins / Empty Tubes
(A e)ae]

Press a button once to dispense a coin from a
corresponding tube. If you press and hold for more
than three seconds, coins are dispensed
automatically until only a sufficient minimum (the
safe count) are left to operate the dispense
mechanism. To empty a tube or a cassette, you
may have to take out the last coins by hand.

Float-Up Tube Counts Automatically
(-

Press the buttons, then feed tube coins through the

acceptor to refill the tubes to their pre-set float

level. When float levels are reached, further coins

are rejected. If automatic float is left by pressing B,
tube counts re-set to pre-programmed float levels.

Re-set the Tube Counts
C+AJ ) O

Press the buttons to force tube counts to re-set to
pre-set float levels. If there are not enough tube
coins to meet the pre-set levels, coin counts remain
incorrect until recalibration takes place. If an
audit FEM is fitted, reset via Mode+A+B is not
available.

Automatic Float Down to Pre-set Levels
| + | A +| C

If the unit is programmed for this function
press the buttons to dispense coins until tube
counts reach their pre-set float levels. If the
numbers of coins already in the tubes are equal to
or below the float levels, no coins are dispensed.

Set the Vend Prices ]
Sy

Press the buttons. Insert coins equal to the lowest

price. Make a selection. A 45-second time-out

starts after each coin. More selections at the same
price can be made without inserting extra coins.

Add coins for the next highest price, and make a
selection. Continue until all prices are set. Press C
to cancel credit and to exit price teach.

L] Not applicable with MDB product.

0, MEL., 1994 7
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Troubleshooting the CashFlow

U Unit

FLASHING? +_| s the red LED... | } OFF?

* Check Route Alpha addresses
340 to 349 for error description

Y

e PressA,B,C,D

Y

 Are correct coins
dispensed?

* Feed change coins
Y| into acceptor N

]+ Are coins routed to
the correct tubes?

* Does the red LED
stop flashing?

0y

* Float up tubes to the
required levels

* Make a trial vend to
check the unit

—

* Remove cassette, check
for coins covering top-level
sensors

« Check acceptor coin path
¢ Check for jams in separator
* Press Mode+Mode and

replace the cassette

Y

« Check for sufficient change
coins in tubes, and for jams
in dispenser and tubes

* Remove cassette and press
Mode+Mode to check
dispenser arm movement

« Check reject lever clearance

!

Y. Are all coins accepted

N

Y |« Is the unit's
interface loom
firmly connected?

y

* Re-connect loom
and re-start unit

3

Y |+ Press Mode+Mode

« Does the yellow
LED flash?

¢ Check fuses,

replace if blown

Y

*« PressA,B,C,Dto
dispense coins

« Are change coins
accepted?

« Insert change coins |

¢ Make a trial vend to
check the unit

Z

A

« Blocker signal from
VMC not present.

» Check for blocker
from VMC to unit.
Is signal present?

and the red LED Iit?

* Make a trial vend
to check the unit

Y

* Refer to the
troubleshooting
table in this Guide

Y

8

0, MEI., 1994



CashFlow® 550/560 6-Price changegiver Pocket Guide

's,01do 8y} J0 S9qoAS ay) uea|d 01 bundwane

21080  X00qpuEeH dauBUBUIBY 19NPOId dU) 0) 19}oY
‘swrel

Jo} Joyeredas ay) 3oayd pue ‘  aulyoew ay} 0} Jamod 1o Youms

"WOo0| 3y 308Yd pue *  sulyoew ayi 0} Jamod o Youms

Auip 10 payo0|q
wsiueydsaw saqous areb 1dasoy

(p312702 aue saqoJjs areb jsod)
a|npow Jojeredas ay ul wel uio)

A93.1109 pauIasul Jou S| Woo| Jamod

uanlb si upalo
ou 1ng pa1dadde ale sulo)

*101dadoe uea|d pue 32ayd ¢ aulydew 0} Jamod Jo Youms
‘Ajl@1einaoe paubife ale Aay) |nun sanpow ay: isnlpy

"auiyoew ay}
UOo XoQuseo ay1 pue 1un ay) uo dna Anua U102 ayl yum paubie
ale auIyoeW 8y} JO SBINYD 1Xd pue Aus UIod By} feyl 3oayd

"AIessaoau Jl JlUN 8y} [9AS]-31 pue %03yD

J01dadoe ayy ul uip Jo dn-pjing

Apoaliod paubie
pue pajunow Jou aJe sa|NPojA

|8A8] 10U SI 1un Janibabueyd

aour)dadoe ul0d 100d

‘WO0| 3y} X28yd pue ‘  auiydew ay} 01 Jamod Jo Yyoums
's,01do ay1 Buiues|d aiojeg uondas Buiues|d s, yoogpueH
aauBUB UK 19NPOI4 3Y) 01 Ja}oy “Iun ay) Uea|d pue

‘paxo0|q ate s,01do Ay} JI 3o8yd ¢ Bulydew o0} Jamod o Yyoums

Aj1931100 paudsUI 10U WOO| Jamod

3uN ay} ul Wip jo dn
pling Jo ‘s,01do ajeb 1dadoe paxoolg

pa1dasoe suiod oN

SUonNdy

sasne)

wajqoid

HunN o

Mmoj4yseD ay) Bunooyss|gnoil

0, MEI., 1994



CashFlow® 550/560 6-Price changegiver Pocket Guide

"agn) 3y} a|qeus 0} [euluwd) 0GZ eyd|y 3oy ay) asn
JoINGUISIP [FIN PasHoyINe InoA o} Jajoy

"SUOISIaA 1991109 3y} aJe Jojeredas pue 1oidadoe ay eyl %oayd

‘Bunnol %28yd pue sulod Jasul ‘Jun ayl o) Jamod uo

UoIMS "anassed pue Joldadoe ay) adejday Aj10a1l0d pany ale
swoo| Jojeredas pue Josuas [aAs]-do] syl yeyl 3oay) loydasoe
2y} asea[al pue anassed ay) anowal ¢ Jamod ayl Jo youms

"$agn} 8y} Ul SUI0D 8y} UMOP-1eO}}
01 D+Y+8POIN ssaud ‘18s s AIojusAul 8gn) oiewoINe pue
s|ana] 1eo)} 19s-a1d a1 anoqe are Aay) J| “SIUNOD agn) 398y

psjgesip st aqn} v

pany si Joreredas Jo Joydadoe Buoipn

Apos1iod
pajosuuod jou S| woo| Jojesedas
8Yl JO wWoo| JoSuas [aAd-do) Byl

losuas |anaj-do)] e Bulianod
S| agnl e Ul SUI0D JO [|9A3] dYL

Apoailod
Bunnou jou aJre suio0)

‘pasuadsip sI abueyd 1991109
31 1eyl %292 0} PUSA B aXew uay) ‘s|ans] agni ayl %oayd

"1IpaIo Aue Jea|d 0] pue apouw Jeoy anes| 0} Y ssald
"Uy0)/ul0d palewep o uiom ay) pJeasig

U102 Byl 8|geUS 0] [eulwlal 0SZ eydly 81noy syl asn
‘pa|geUS USa( SBY pue ‘18S UI0D 8y} Ul S U3X0}/UI0d 3y} %93YD

apow Jeoy Ul SI 1un ay) asnedaq
pelslal aie sul0d JByuN) ‘|aAd)
Teo|} 19s-aid psyoeal sey agn v

ulom Jo paBewrep si U0l 0 UI0D

paNgIyUl SI U0} JO UI0D

*J9]]0U02 dulydew Buipuan
ay1 Aq pajj01u09 SI wisiueydIaw
109 3y} suoneidde gaN YIM

"d'N

uay01 40 UI0D
Jo adA1 auo s198lai 1UN

suonay

sasne)d

wa|goid

O, MEI., 1994

10




CashFlow® 550/560 6-Price changegiver Pocket Guide

"Ap0a1109 sagni ayy 01 panos Buiag are sulod 1ey) %aayd

‘pasuadsip ase suiod abueyd
JIo8Yd 01 g pue D ‘g ‘v ssald ‘feuiwal 0Gg eydly ainoy
8y} Buisn Aressadau Ji 19sa1 ‘sadlid pue sanjeA ulod %28y

'su102 abueyd 1981109 yum Joidasoe ybnouyl dn 1eoys ‘palinbal i

‘'suoneoldde AQg pue

aAIIN2aX3 Ul dulydew Buipuaa ay) ul
play AJrewlou aJre pue ‘suonedijdde
aaiN ul auiydew Buipuan ayy ul pjay
S| [0JJU0D B2ld "g'N "Suonod8|es
palinbal 1o} 18s aJte saoud 199.1100U|
189S 8Je SanjeA uI09 103.1100U|

a|qejene
ale su102 abueyd JusmINSU|

pasuadsip
s1 abueyd 198.1109U|

"Z¥g ssaippe 05z eydly aINoy %99uD

‘PaJan0d aJe slouIW IoSuss
[9A3]-MO] BY} [un Joldadde ay) yBnoiyl sagni uiod sy} 1eol)-ay

suonealdde gqgin 01 Aldde jou seoq
‘G'N ‘epow Aediaao oN ul SINUN
palanooun

SI0SU8S [9A8]-MO| 8y} Buines)
‘sagn} aBueyd sy} Ul SUI0D M} 001

NO st by
abueyd 10exs pue pajoalal
ale sul02 anjea-ybiH

SUonNdy

sasne)

wajqoid

11

0, MEI., 1994




CashFlow® 550/560 6-Price changegiver Pocket Guide

‘Aressaoau Ji 1snlpe pue ‘WWE - Z UBaMISQ S aoURIe3|d ¥23Y)D

‘urebe
Uo UYd1MS U3y} ¢ Spu02as GT 1ses| 1e Jem ‘J0idadoe ay) Jo
pI| 8y} aso|o pue uadQ ©  aulydew ayl 0} Jamod ay) o Yyoums

‘uolyesado 3oayd
0] 90N} Yyoea woJy ulod e asuadsip uay) ‘anassed ayy Buioe|dal
810j8q swue Jasuadsip ay) yJed 0] apoN+3POIN SSaid

"swel ay) Jea|d "sagni ay ul pue Joldadoe auy) ul swel 1o} 32ay)d

2ouerJed|d JaA3| 10alal ybnoua 10N

uado si J101dadoe ays Jo pi

wsiueyossw JaBueys ayy ur wefl uiod

paidadde j0u ale
Sul0d 1INg NO sI @371 psy

uoioe oN

uonesado [ewioN

apeuw S| puaA e uaym
1deoxa ‘NO sl d3l ped

"Jlasuadsip ay) ade|das 01 Jo 821AI8S 03 1dwane noA aloyaq
uonoas awade|dal aiNpPoW S 00qPUEBH 3aUBUBIUBI
01 19}y "Appoaulod Buiresado si ajnpow Jasuadsip ayl eyl 32ayd

yoogpueH aauBUUIEH

10npoid 8y} o1 Ja1ey “Aj1091100 pany) I Wooj| Jasuadsip

8yl Teyl 3o8yd pue  auiyoew ay) 0} J1emod Yo Youms

"su102 afueyd 1981100 8y} yum sagn ay) dn jeoyy ‘Aressaosu §|
'Sagn} 8y Ul d|ge|ieAe ale sulod abueyd eyl aayd

a|npow Jasuadsip Ajjneq

2s00|
10 ‘pa128uu0d Jou Woo| Jasuadsig

1UN09J aJes ay) Mojaq
ale saqn) 8y Ul SUI0J JO S|aAST

pasuadsip ale suiod ON

suonay

sasne)

wajgoid

O, MEI., 1994

12




CashFlow® 550/560 6-Price changegiver Pocket Guide

‘U0 SI @37 Pal 8yl Teyl 328yd pue aulydew syl Helsay
'sasny umolq Aue aoe|day

'S8SN) pue swooj Jamod e %o8yo
pue‘ auyoew ay) 0} 1amod Jo Youms ‘go sAeis g3 mo|aA §i

‘NO SI Jamod ay} ‘saysely g371 Mmook aus 4|
‘uonng apon ayl buissaid Ag Ajddns Jamod ayj 1sal

‘[2qe| pedAsy ay) Uo MopuIMm 3yl Ul umoys abeljon
ay) 1e si Janibabueyd ayi 01 Alddns Jamod sy 1eyl 3o8yd

asn} umolq
10 Woo| 8s00] - Hun ay} 0} Jamod ON

1091100
10U 86®)|0A J0 ‘NuUn ay) 01 Jamod oN

440 sAeis 31 pay

suonoy

sasne)

wa|goid

13

0, MEI., 1994




CashFlow® 550/560 6-Price changegiver Pocket Guide

1nys deus sdijo ainsua ‘ Ajw.i} ade|d 0jul 818sSed UI0d SSald
‘Aressaodau JI dredal 1oy loinguisip [N INOA 01 iun ay) uimay
"Sassaippe Jpne  0Gg eydly 3oy ayl 393yD

'sul09 pabewep 1o} 328yd pue sabexdo|q Aue Jes|)

"swel Joy Jasuadsip ay) %9ayd pue
2119SSed 8yl dA0WBI ¢ duIYdeW BY} 0} Jamod a1 JO Youms

"'sagn] U109 8y} Jo sdo) 8y} %08yd pue 8118SSed U0 By} SA0WY

"pasuadsip aJe sulod Jey) %98y ‘urebe uo Yo)Ms pue Spuooss

GTISes|lelem ‘  aulyoew ay) 0] 18mod syl O YoUMs
‘Buiyseyy ||ns SI 37 Pa BY} J| PasUBASIP aJe SUID JI %284D 01 a
D ‘9 'V SSald ‘6YE - OVE Sassalppe  05e eyd|y 9Inoy %9ayD

paddijpun s anassed ul0)

a|npow Jpne ay1 yum yne-

a|npow
Jasuadsip ayy ul pawwel s ul0d v

SIOMIW JoSuas
|9A8]-do) 8y} palanod sey Ulod v

1nun Janibabueyd ayl yum jne4

ONIHSV'14 S! d31 pay

suonoy

sasne)

wajqoid

O, MEI., 1994

14




CashFlow® 550/560 6-Price changegiver Pocket Guide

uoinoe oN

uonesado [ewioN

440 S! d37 MO[[BA

"10)da22e 8y} ues|d pue
‘AIessadau Jl 11 198UU028l pue Woo| Joydadde ayl Xo8yd

aulyoeWw ay) 01 Jamod 10 Youms

‘ureBe uo Jamod ay) YouMs pue Spuodas GT
1Se9| 18 wepn Ajwy Inys sdeus pij 8yl 8INs 8)eN NuUN 8yl Jo
pi| @Y1 8s0|0 pue uado pue  aulydew sy} 0} Jamod Jo Yyoums

[enuew
SIY) Ul S8SSalppe 10113 05 eyd|y 21N0y JO a|el 3yl asn

Auip s1 10ydasoe ay ul yred uiod ay L
pa198uu0d Jou S| Woo| Joydadde ayl

Ay
paso|d jou s| Joxdadde aui Jo pI| By L

10118 8y Jo uonduosap e 1o} 67 01
0€ sassaippe eyd|y anoy %28y

paidagoe are sui0d
ou pue Guiysey st 31 pey

JoINQUISIP [N pasuoyIne INoA o3 1ajal ‘Ayney st i |
‘a|inpow pedAay ayl ¥oayd

a|npow pedAsy 10 371 Ane4

'swajqoid Jayio oN 440
Apusuewusd 37 pay

"10INgLASIP [JIN IN0A 01 Jayal ‘Ayney §| “Jawoysuel) 3y 4oayD

‘Aressadau JI 81942 ay) a19|dwo) "8j9Ad puaa e ybnoiyl Aemjjey
pasned sI sulyoew JI ¥08yD "1939N0 81SeM ||n} e I} %23YD

"A1essaoau i sulyoew %o01say

Jawloysues) Ayne4

Ajuo gain - DNA Aq Buijjod oN
aulydew ay) wolj feubis 19x20|q ON

BuipuaA 1o} a|ge|reAe %201S ON

pa1oalal are sulod
Ire pue 440 sAeis 31 pay

suonay

sasne)d

wa|goid

15

0, MEI., 1994




CashFlow® 550/560 6-Price changegiver Pocket Guide

“JIUN 3y} JO 3PIS 8y} UO |[age| B UO dJe SIaquinu 9say] ‘9oua.ajal
10j Jlun 8y} Jo 1aquinu [elias pue [8pow ay) pue ‘swoldwAs
ay1 ajou ‘sisoubelp djay ol “10INguIsIp [JIA INoA 10'IU0D

sajnpow Ajnej 1o ‘uun Ajne4

pal] usag aney
suonnj|os | Jaye 1sisiad
sul02 Buijpuey Ul swsjqoid

"10INQuUISIP |3IN INOA 01 J1ayas ‘Ayney 4
‘a|npow pedAay ay1 3oayDd

a|npow pedAax Aney 1o 37 Ayned

'swia|go.d Jaylo oN
" Apuauewad

440 S! d371 MOJIPA

(Spu023s G 10J Irem 10 apOIN SSa.id ‘SpoLu PaYIYS WOIY 1IX3 Of )
"JuNn 3y} 4o suonauny ay) abueyd o1 |qe|iene si pedAay ay |

passaid
uaag sey uonng apo ay) asnedaq
apow payiys ui S| Janibabueys ay |

Buiysey st @371 MOJIBA

‘lenuew Sy} Ul suononisul syl Buimoyjoy ‘sasny umolq aoejday
"sasny |[e

39942 puUB SWOO| [[e 323yd *  aulydew ay} o1 Jamod Ho youms

aulyoew
Buipuan ayy 01 Aiddns Jamod oN

passalid
SI UONINQ SPOIA USYM
440 sulewal @37 MO|[SA

uonoe oN

uonesado [ewioN

paidasoe ale suiod
usaym sayselj a1 MOJIBA

SUonNdYy

sasne)

wa|qoid

O, MEI, 1994

16




CashFlow® 550/560 6-Price changegiver Pocket Guide

‘agn) a8y} 8|qeus
o] Jeulwia) 0Gz eyd)y aInoyY ayi asn ‘Aiessaodau

a/o/d/ veam=8/v/c/T

gqoo‘a'v
ATINO av3Iy :alaym ‘sapod ay} Jo wins ay) = anfeA abuey IE-0 uonisod 1e agni pajgesig e
‘Hun 8y}l 391 0} UI0I B LIasul
pue dn samod ‘ Al 103da2oe ayj Jo pij 8yl 8s0|D
40jda2ae ayi ul swel Aue 1es|d
pue X328y "SIosuas ayl bulisnod sujod 1oj saqni syl
jJosdojayixoayn  aulyoew ayj 01 1omod o Youms
"D ¥ g Saqn) uo s}ne} sueaw 9 Jo anjeA e ‘s|dwexa
10} - aAlIppe a1e sanjeA “1old aqous aeb 1sod = 8ZT
aso/a/veam=8/¥/c/T a o o ‘g ‘v uomsod agm
ATINO av3y :9J9YM ‘Sap09 Ay} JO WNs ay} = anjeA abuey GGZ-0 Uo SJ04J8 J0SUaS agn} N4 ove
S9JON Suondy pue Buiuesiy abuey la1awered Ssalppy

leuiwial eydiy @noy o 13N 8YI yum un sy BunooyssjgnouL

17

0, MEI., 1994




CashFlow® 550/560 6-Price changegiver Pocket Guide

ATNO av3d

‘sisisiad 10113 ay1 J1 10inquisip 13N JnoA 19e1uo)d
"pIeOq 8y} Ul AjwLly pauasul S N3 Hpne eyl ¥oayd
"duIyIeLW 3y} 0] Jamod Yo YIUMs

panowal N34 pne = g

Jomnguisip |3IN 1noA 1oejuo) 1oL [ereH

1dn1Iod N34 upne =

Joinguisip |3IN 4noA 19ejuo) Iolia [ereH

Jold NOYdII T obed =¢

Joinguisip |3IN 4noA 19eju0D Iolia [ereH

1018 NOYdIT 0 obed =1

:818UM ‘SBP02 3y} JO WNS 8yl = anjea abuey

ST-0

"Brep Jipne Jo SsOo| pue
W34 ayr Jo uondniiod
asned ued siyl op 0l
ainjie4 ‘N34 upne sy
Buinowal 1o Buiuasul
210J8(q S8nuUIW g ]Seg|

Je 1ol Janibabueys ayy
0] Jamod ay1 Jo youms

NOILNVD

| - SIols INOHdd33

(4%

Sa)ON

suonoy pue Bulues|y

abuey

Jolvweled

Ssalppy

O, MEI., 1994

18




CashFlow® 550/560 6-Price changegiver Pocket Guide

AINO dv3d

JonqLsIp |3IN JNoA 108juo)
10113 3)1IM NOYdIT [eulaiul = 8

pasn jou = ¢

'sisisiad 10418 ayi J1 10INqLISIP 13N 1noA 10.1uo)

"IN3d ay1 asieniul 0} Bundwaie ai0jeq
YooqpueH aauBuslURY 19NPOoId Y] 0] 1819y

‘pany § ‘W34 esieniu|
pasifeniurjou W34 1pne = ¢

Jonguisip 13N 1noA joejuo)D
uolsJan uoneinblyuod 1991100Ul = T

:918UM ‘SBP02 BY] JO WNS 8yl = anjeA abuey

ST-0

__ - S10l9 NOHd33

eve

Sa)ON

suonoy pue Bulues|y

abuey

Jolvweled

Ssalppy

19

0, MEI., 1994




CashFlow® 550/560 6-Price changegiver Pocket Guide

'sisisiad 10418 8yl J1 10INqLISIP 13N JnoA 1o.1uo)
"T 01 6 Sssaippe eyd|y ainoy 1S

10113 UoISSIWSURY ,|H = 8

's1sistad 10418 8y] §1 10INqLISIP [N 1noA 10e1uo)

"1 01 6p€ Ssaippe eydly oy 189S
10112 asemplrey ,H = v

sjsisiad 10413 ay} Ji 1oanqLsIp |3 JNoA 1oBIL0D

‘1un ay: dn Jamod uay) ‘spuodas
GT Jo} Irepn “Ajuly urebe 11 9S00 uay) Joidasde ayl
jopyayruado  auiyoew ayj o1 s.amod Jo yIums

10413 uonesifeniul Joidsoge = g

pasniou =T
AINO av3y :9J8YM ‘SBP02 3y JO WINS ay) = anjeA abuey GT-0 | - si013 [euopesado e
S9lON SUoNY pue mc_c.mw_\/_ wmc.mw_ Jajaweled SSaIpPpPV

O, MEI., 1994

20




CashFlow® 550/560 6-Price changegiver Pocket Guide

AINO dv3d

I} xoqused = g

"WOOJ 80BLIBIUI [BLISS Y] X93YD

10113 uoIssiwsuen (49]j01U02 3.LIUI) VY [000104d= {7
"WOOJ 8oBLIBIUI [BLISS Y] X93YD

10113 UoIssIWwsUel (19]]0J1U0D 3oBLBIUIY) V |020101d= 2

‘1nys deus

sdijo buiureya. ayy Bulinsua ‘9)39ssea ayl aoejday
‘suue Jasuadsip ay) yied 0] dpoIN+3POIN SSald
‘dn 1amod Ay 103da2oe jo pij 80D iojeiedas

ur swiel Joj yasya ‘yred uiod 101daaoe X329yD
‘SI0SUSS

o8] doj ayy BulidaA0d SUI0D J0j 3I3YI ‘9119SSBI
ul02 anowWvyY  "aulydew ayj 03 ;emod Yo YIIMS
Palan09 SI0Suas |9Ad] do) Jo ‘panowal apassed = T

:918YM'Sap0d 8yl Jo WiNs ayl = anjeA abuey

ST-0

[l - sloua euonresado

Sve

S9JON

suonoy pue Buiuesiy

abuey

Jolsweled

SSalIppy

21

0, MEI., 1994




CashFlow® 550/560 6-Price changegiver Pocket Guide

sBejy Joua1asal = T sbBej Joua 19sal 10U Op = 1-0 sBeyjy 10113 1959y 67E
a|gqnedwodul 9dd =

Ajuo Aag a|qiredwooul SWA = g GT-0 suondo (1) sio.18 AQ9g Ive
a|qnedwosur Jipne = T
p no pawn ado = ¢

|uo AQg 1IN0 PaWI} QWA = Z GT-0 ove

JNO pawy IpNe = T suondo (1) sioud AAg
S9]0N Suonoy pue Bulues|y abuey la1owered Ssalppy

O, MEI., 1994

22




CashFlow® 550/560 6-Price changegiver Pocket Guide

Setting a Unit's Functions with a
MEI” Route Alpha 250 Terminal

Each piece of data which determines the unit's
functions is stored in a separate address. Use the
terminal to read an address and to check or set the
unit’s functions.

Setting Functions

Insert the plug on the Route Alpha 250 terminal
into the six-way connector in the acceptor unit.

MARS (@ g RESET
[——J«——Display
Six-way ENTER
connector LEFT e upP
%@ i RIGHT
=~ DOWN

The acceptor must be powered up, as the Route
Alpha 250 terminal takes its power through the
unit. A half-size zero is displayed when the terminal
powers up, followed by the software version
number and then the first address number with a
dot, or a dot and dash (1.or 1.-)

Functions can be changed only if a dash shows
after the address number.

Press UP or DOWN slowly to display addresses
one after the other. Hold down a key to display
addresses at an increasing speed. Press a key
twice quickly to jump large blocks of addresses.

To set a function, press ENTER to show the current
value in the selected address, then change the
value by pressing UP or DOWN.

Press ENTER again to return to the address
display. Press RESET to store the new value.

NOTE: If an error occurs, four half-size zeros
appear. Press RESET to clear this display and to
return to the current address.

0, MEI., 1994 23
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Troubleshooting the MEI ©
Route Alpha 250 Terminal

Problem Causes Actions
Terminal Communications Press RESET
displays an error
error message
at power-up
Terminal Communications Repeat the last
displays an error between operation.
error message terminal and
when changing product, or the
between terminal does not
address and recognise the
data mode productit has been

connected to
Terminal The product is not Different
powers up but compatible with terminal is
addresses the terminal needed, or
cannot be different
accessed software
needed.
Terminal does Bad connections Check
not power up or faulty cable. connections.
No power to the Replace lead if
unit (the Route necessary.
Alpha 250
terminal is Po_vver up the
powered through | UMt
the acceptor)
Terminal Faulty key Use the
powers up but terminal’s
one of the keys self-test option.
does not work If the key is
faulty, send
terminal for
repair.
Non-standard Faulty unit Send unit for
characters repair to
printed on the authorised MEI
display distributor.
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Changing Between European and
Japanese Vending Mode

Switch off the power to the host
machine before changing the mode

Change the vending mode by moving the two-
position jumper link. The link is located on the
control board, under the fuse box cover.

Squeeze together the release catches of the coin
storage cassette and lift out the cassette.

Press down the blue release catch above the
acceptor with a small screwdriver. Pull the top of
the acceptor forward and downward.

Two-position
jumper linkin
EUROPEAN
vend position

Fusein
holder

Fuse box cover

A1

Open the fuse box cover, behind the acceptor. The
two-position link is located above the fuse holder.
Set the vending mode by placing the jumper link
onto the two pins nearest to E for European, or to J
for Japanese.

Close the fuse box cover and press the acceptor
into place. Switch on the power and park the
dispenser arms, then replace the coin cassette.

Make sure that the release catches of the
acceptor and of the cassette snap shut firmly.

Use the Route Alpha 250 terminal to set address
248 to 0 for EUROPEAN mode or to 1 for
JAPANESE mode. Check the red LED comes on.
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Compatibility

The CashFlow" 550/560 product is compatible with
the majority of modern vending machines requiring
a changegiver.

It is a plug-compatible replacement for the previous
ME1704 changegivers.

The options currently available are:
a 6-Price, electromechanical changegiver

Interfaces are provided for a credit display on this
variant, if required.

The looms fitted on CashFlow"™ products have a
range of connectors and pin-outs, ensuring that

they are fully compatible with existing vending
machine wiring.

550/560 Loom Cables
Colour & Function

Orange Price 1
Yellow Price 2
Green Price 3
Black Price 4
Grey Price 5
Red Price 6
Violet Vend start
Brown Live
Blue Neutral
White / Brown Exact change
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Installing, Starting and Testing
a CashFlow © Unit

Before installation...

1. Check that the unit's specifications are correct
for the host machine.

2. Ensure that the unit's modules are assembled
securely.

3. Check that the connector on the unit's loom
matches the one on the host machine.

4. Confirm that the voltage of the power supply to
the changegiver is the same as that shown in the
keypad window of the changegiver.

Tighten the screw in the
right-hand keyhole slot

to secure the unit in the
host machine

number and serial
number before
< you contact your

° MEI distributor

Fit the 6-Price changegiver onto the
locating screws in the machine

1. Ensure that the unit is level on its three keyhole
mounting slots.

2. Check that the right-hand mounting screw is at
the top of the keyhole slot, and that the unit is level .

3. Press down the top cover flap and tighten the
right-hand mounting screw to secure the unit in
place in the machine.
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Push open the top
cover flap to get
access to the
fixing screw and
to tighten it

Connect the looms and secure them
in their correct positions

1. Check that the looms cannot be trapped by the
unit or by the door of the machine.

2. Check that the unit's lid opens fully when the
reject button is pressed, and that the lever has
2mm - 3mm of clearance from the reject
mechanism of the machine. Adjust the clearance if
necessary.

3. Ensure that the unit's coin entry cup is
aligned with the machine’s coin entry chute,
and that the coin exit chutes are lined up.

4. With the power off, insert ten of the largest and
smallest coins to check the coin routing to the coin
return cup.

Switch on the power to the unit
1. Check that the red LED comes on.

2. Set the vend prices with the keypad or with the
Route Alpha 250 terminal.

NOTE: The keypad is suitable if the
installation has an electromechanical or
Executive interface. If the installation has an
electronic serial interface such as MDB,
where prices are normally held in the
vending machine, it is not appropriate.
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Float the coin tubes

Floating the tubes through the creditor

1. Press Mode + A, and insert change coins. When
the tubes reach the pre-set maximum float level,
further coins are routed to the cashbox.

Use the coin entry slots to replace any coin that
falls inadvertently through a tube, so that it is not
counted twice by the creditor.

2. Press A to return to normal operation.
Floating the tubes by hand

NOTE: Do not attempt to float up the tubes by
hand if the unit has an audit module fitted.
Float the tubes through the creditor.

1. Insert a full coin cassette, or remove the unit's
cassette and fill the tubes to the float levels.

If the cassette is difficult to remove, release it and
tilt it forward. Push in the coin filling flap, and fill
tube A through the gap. Fill tubes B, C and D
through the coin entry slots.

2. Press Mode + Mode , replace the cassette, then
press Mode + A+ B.

3. Insert samples of non-change coins to check that
they route to the cashbox.

4. Press A, B, C and D in turn to check that coins
are dispensed.

5. Press Mode + A and refloat the tubes through
the creditor.

When the pre-set float level is reached, further
coins are routed to the cashbox.

6. Press A to return the unit to normal operation.

The unit is now ready for use
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MEI Product Manuals

Full technical details of this product are
included in the CashFlow ™ 550/560 6-
Price changegiver Product
Maintenance Handbook , a copy of which
is available, with other handbooks related
to the product, from your MEI Approved
Distributor, or your regional

MEI sales office.

MEI Product Training

Product training courses are available for
CashFlow " and other MEI products.

The courses cover the technical features
and the maintenance of the product, and
give you hands-on experience in
servicing CashFlow " products quickly
and efficiently.

Contact your regional MEI
Sales Office for more
information.
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REGIONAL OFFICES

WWW.MEIGROUP.COM
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