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User Safety Notices

WARNING
Before cleaning, servicing, removing or replacing
CashFlow® units, ALWAYS SWITCH OFF  or
ISOLATE  the ELECTRICITY SUPPLY  to the host
machine.

CAUTION
This guide is for use only by personnel trained to
carry out electrical installation.

Maximum Operating Voltage

Do not apply more than the voltage specified on the
unit.

Dangerous Environments

Do not operate the unit in the presence of
flammable gases or fumes, or after the entry of fluid
into the machine.

Disposal of Product

If necessary, always dispose of defective units
according to local regulations.

Conformance to
International Standards

When installed and operated according to the
instructions provided for the particular unit,
CashFlow® products meet the applicable
international and national Safety and Electro
Mechanical Conformance standards for any country
in which they are used.
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Routine Maintenance
WARNING

Switch off the power to the host
machine before  cleaning the unit

Clean the coin pathway (shown shaded in the
figure) regularly with a soft cloth moistened with
water. Take care that all the surfaces are dry before
you close the lid of the unit, particularly if you have
had to clean the unit after the entry of dirt or fluid.

Take care that no drops of water enter the unit
during cleaning.

Never use solvents or abrasive creams to clean the
unit. These will damage the surfaces. Ensure that
the lid is fully closed after cleaning.

NOTE: If you switch the machine on when
the lid of the acceptor unit is not fully closed,
coins will be rejected , even if you then close
the lid.

If this happens, switch off the power to the
machine for at least 15 seconds , then close the
lid again. Make sure the lid snaps shut.

Switch the power on. Check that coins are
accepted.

Clean the
shaded areas

Lid

Opening
 tab
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Cleaning the Dispenser Arms

Switch off the power to the host
machine before  cleaning the unit

Squeeze together the two release catches of the
coin storage cassette and lift out the cassette.

Clean the dispenser arms and their paths in the
dispenser base with a soft cloth moistened with
water.

Switch on power to the machine, press the mode
button twice to park the dispenser arms, and
replace the coin cassette.
Check that the two release catches snap shut .

You should only remove  the dispenser and the
dispenser arms for cleaning if there is a heavy build
up of dirt or other matter in the dispenser.

Always refer to the Product Maintenance
Handbook  before removing these parts.

Dispenser arms in
parked position

Clean the arms
and their paths
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Checking and Replacing a Fuse

Switch off the power to the host
machine before  checking a fuse

Squeeze together the two release catches of the
coin storage cassette and lift out the cassette.

Press down the blue release catch above the
acceptor with a small screwdriver. Pull the top of
the acceptor forward and downwards. Unplug the
exposed ribbon cable and lift out the acceptor.

The fuse is under a cover in the left hand side of the
unit.

Always replace a blown fuse with one of the same
rating.

Replace the acceptor, reconnect the ribbon cable
and press the acceptor into place.

Park the dispenser arms and replace the coin
cassette.

Make sure that the release catches of the
creditor and of the cassette snap shut firmly.
Switch on power to the machine. Check that the red
LED comes on.

Acceptor
release catch

Coin cassette
release catches

Fuse box cover
located under
the  acceptor
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Using the Keypad
Use the keypad to park the dispenser arms,
dispense coins, set prices, float the coin tubes up or
down, and to re-set the tube counts to their pre-set
levels.

The keypad label summarises keypad functions.

▲ Not applicable with BDV product.

★If an audit FEM is fitted, Mode+A+B is not
available to reset tubes to pre-set levels.

◆ Not applicable with MDB product.

Function Buttons

Dispense coins from tubes ▲

Park the dispenser arms

Float up tubes automatically

Float down tube automatically

Reset tubes to pre-set levels ★

Set the vend prices ◆

Cancel the accumulated credit +

+

Red LED

Tube A
dispense

Tube B
dispense

Mode button
(YELLOW)

Tube C
dispense

Tube D
dispense

Correct voltage
for unit

No function

Dispense
 coins

Float up tube

Set vend
prices

Re-set tubes
automatically
to pre-set level

Yellow LED A B

C D

+

+

A C+

A

A

C

AA

B

B C D, or

+

++

+

A , ▲

◆

★
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Using the Keypad
Dispense Coins / Empty Tubes

Press a button once to dispense a coin from a
corresponding tube. If you press and hold for more
than three seconds, coins are dispensed
automatically until only a sufficient minimum (the
safe count) are left to operate the dispense
mechanism. To empty a tube or a cassette, you
may have to take out the last coins by hand.

Float-Up Tube Counts Automatically

Press the buttons, then feed tube coins through the
acceptor to refill the tubes to their pre-set float
level. When float levels are reached, further coins
are rejected. If automatic float is left by pressing B,
tube counts re-set to pre-programmed float levels.

Re-set the Tube Counts

Press the buttons to force tube counts to re-set to
pre-set float levels. If there are not enough tube
coins to meet the pre-set levels, coin counts remain
incorrect until recalibration takes place. ★ If an
audit FEM is fitted, reset via Mode+A+B is not
available.

Automatic Float Down to Pre-set Levels

If the unit is programmed for this function ,
press the buttons to dispense coins until tube
counts reach their pre-set float levels. If the
numbers of coins already in the tubes are equal to
or below the float levels, no coins are dispensed.

Set the Vend Prices

Press the buttons. Insert coins equal to the lowest
price. Make a selection. A 45-second time-out
starts after each coin. More selections at the same
price can be made without inserting extra coins.
Add coins for the next highest price, and make a
selection. Continue until all prices are set. Press C
to cancel credit and to exit price teach.
◆ Not applicable with MDB product.

B C D, orA

A+

,

C+
◆

A B++ ★

A C++



CashFlow® 550/560 6-Price changegiver Pocket Guide

8 , MEI., 1994

FLASHING? OFF?

• Remove cassette, check
for coins covering top-level
sensors

• Check acceptor coin path
• Check for jams in separator
• Press Mode+Mode  and

replace the cassette

• Blocker signal from
VMC not present.

• Check for blocker
from VMC to unit.
Is signal present?

• Feed change coins
into acceptor

• Are coins routed to
the correct tubes?

• Does the red LED
stop flashing?

• Float up tubes to the
required levels

• Make a trial vend to
check the unit

• Is the unit’s
interface loom
firmly connected?

• Press A, B, C, D
• Are correct coins

dispensed?

Y

N

Y

Y

Y

Y

N

N

N• Press Mode+Mode
• Does the yellow

LED flash?

• Press A, B, C, D to
dispense coins

• Insert change coins
• Are change coins

accepted?

• Check fuses,
replace if blown

• Re-connect loom
   and re-start unit

N

• Make a trial vend to
check the unit

• Check for sufficient change
coins in tubes, and for jams
in dispenser and tubes

• Remove cassette and press
Mode+Mode   to check
dispenser arm movement

• Check reject lever clearance

• Refer to the
troubleshooting
table in this Guide

• Are all coins accepted
and the red LED lit?

Y N

• Make a trial vend
to check the unit

Troubleshooting the CashFlow  Unit

N

Is the red LED...

• Check Route Alpha  addresses
340 to 349 for error description



CashFlow® 550/560 6-Price changegiver Pocket Guide

, MEI., 1994                            9

P
ro

bl
em

C
au

se
s

A
ct

io
ns

N
o 

co
in

s 
ac

ce
pt

ed
B

lo
ck

ed
 a

cc
ep

t 
ga

te
 o

pt
o’

s,
 o

r 
bu

ild
up

 o
f d

irt
 in

 th
e 

un
it

P
ow

er
 lo

om
 n

ot
 in

se
rt

ed
 c

or
re

ct
ly

S
w

itc
h 

of
f p

ow
er

 to
 m

ac
hi

ne
, c

he
ck

 if
 th

e 
op

to
’s

 a
re

 b
lo

ck
ed

,
an

d 
cl

ea
n 

th
e 

un
it.

 R
ef

er
 to

 th
e

P
ro

du
ct

 M
ai

nt
en

an
ce

H
an

db
oo

k
’s

 c
le

an
in

g 
se

ct
io

n 
be

fo
re

 c
le

an
in

g 
th

e 
op

to
’s

.

S
w

itc
h 

of
f p

ow
er

 to
 th

e 
m

ac
hi

ne
, a

nd
 c

he
ck

 th
e 

 lo
om

.

P
oo

r 
co

in
 a

cc
ep

ta
nc

e
C

ha
ng

eg
iv

er
 u

ni
t i

s 
no

t l
ev

el

M
od

ul
es

 a
re

 n
ot

 m
ou

nt
ed

 a
nd

al
ig

ne
d 

co
rr

ec
tly

B
ui

ld
-u

p 
of

 d
irt

 in
 th

e 
ac

ce
pt

or

C
he

ck
 a

nd
 r

e-
le

ve
l t

he
 u

ni
t i

f n
ec

es
sa

ry
.

C
he

ck
 th

at
 th

e 
co

in
 e

nt
ry

 a
nd

 e
xi

t c
hu

te
s 

of
 th

e 
m

ac
hi

ne
 a

re
al

ig
ne

d 
w

ith
 th

e 
co

in
 e

nt
ry

 c
up

 o
n 

th
e 

un
it 

an
d 

th
e 

ca
sh

bo
x 

on
th

e 
m

ac
hi

ne
.

A
dj

us
t t

he
 m

od
ul

es
 u

nt
il 

th
ey

 a
re

 a
lig

ne
d 

ac
cu

ra
te

ly
.

S
w

itc
h 

of
f p

ow
er

 to
 m

ac
hi

ne
, c

he
ck

 a
nd

 c
le

an
 a

cc
ep

to
r.

C
oi

ns
 a

re
 a

cc
ep

te
d 

bu
t n

o
cr

ed
it 

is
 g

iv
en

P
ow

er
 lo

om
 is

 n
ot

 in
se

rt
ed

 c
or

re
ct

ly

C
oi

n 
ja

m
 in

 th
e 

se
pa

ra
to

r 
m

od
ul

e
(p

os
t g

at
e 

st
ro

be
s 

ar
e

co
ve

re
d)

A
cc

ep
t g

at
e 

st
ro

be
s 

m
ec

ha
ni

sm
bl

oc
ke

d 
or

 d
irt

y

S
w

itc
h 

of
f p

ow
er

 to
 th

e 
m

ac
hi

ne
, a

nd
 c

he
ck

 th
e 

lo
om

.

S
w

itc
h 

of
f p

ow
er

 to
 th

e 
m

ac
hi

ne
, a

nd
 c

he
ck

 th
e 

se
pa

ra
to

r f
or

ja
m

s.

R
ef

er
 to

 th
e

P
ro

du
ct

 M
ai

nt
en

an
ce

 H
an

db
oo

k
 b

ef
or

e
at

te
m

pt
in

g 
to

 c
le

an
 th

e 
st

ro
be

s 
or

 th
e 

op
to

’s
.

Tr
ou

bl
es

ho
ot

in
g 

th
e 

C
as

hF
lo

w

 U

ni
t



CashFlow® 550/560 6-Price changegiver Pocket Guide

10 , MEI., 1994

U
ni

t r
ej

ec
ts

 o
ne

 ty
pe

 o
f

co
in

 o
r 

to
ke

n

N
.B

.
W

ith
 M

D
B

 a
pp

lic
at

io
ns

 th
e 

co
in

m
ec

ha
ni

sm
 is

 c
on

tr
ol

le
d 

by
 th

e
ve

nd
in

g 
m

ac
hi

ne
 c

on
tr

ol
le

r.

C
oi

n 
or

 to
ke

n 
is

 in
hi

bi
te

d

C
oi

n 
or

 to
ke

n 
is

 d
am

ag
ed

 o
r

w
o

rn

A
 

tu
be

 
ha

s 
re

ac
he

d 
pr

e-
se

t 
flo

at
le

ve
l, 

fu
rt

he
r 

co
in

s 
ar

e 
re

je
ct

ed
be

ca
us

e 
th

e 
un

it 
is

 in
flo

at
 m

od
e

C
he

ck
 th

e 
co

in
/to

ke
n 

is
 in

 th
e 

co
in

 s
et

, a
nd

 h
as

 b
ee

n 
en

ab
le

d.
U

se
 th

e
R

ou
te

 A
lp

ha
25

0
 te

rm
in

al
 to

 e
na

bl
e 

th
e 

co
in

D
is

ca
rd

th
e

 w
o

rn
 o

r 
da

m
ag

ed
 c

oi
n/

to
ke

n.

P
re

ss
A

to
 le

av
e 

flo
at

 m
od

e
an

d 
to

 c
le

ar
 a

ny
 c

re
di

t.

C
he

ck
 th

e 
tu

be
 le

ve
ls

, t
he

n 
m

ak
e 

a 
ve

nd
 to

 c
he

ck
 th

at
 th

e
co

rr
ec

t c
ha

ng
e 

is
 d

is
pe

ns
ed

.

C
oi

ns
 a

re
 n

ot
 r

ou
tin

g
co

rr
ec

tly
T

he
 

le
ve

l 
of

 
co

in
s 

in
 

a 
tu

be
 

is
co

ve
rin

g 
a 

to
p-

le
ve

l s
en

so
r

T
he

 
to

p-
le

ve
l 

se
ns

or
 

lo
om

 
or

 
th

e
se

pa
ra

to
r 

lo
om

 
is

 
no

t 
co

nn
ec

te
d

co
rr

ec
tly

W
ro

ng
 a

cc
ep

to
r 

or
 s

ep
ar

at
or

 is
 fi

tte
d

A
 tu

be
 is

 d
is

ab
le

d

C
he

ck
 tu

be
 c

ou
nt

s.
 If

 th
ey

 a
re

 a
bo

ve
 th

e 
pr

e-
se

t fl
oa

t l
ev

el
s

an
d

au
to

m
at

ic
 tu

be
 in

ve
nt

or
y

 is
 s

et
, p

re
ss

M
od

e+
A

+C
 to

flo
at

-d
ow

n 
th

e 
co

in
s 

in
 th

e 
tu

be
s.

S
w

itc
h 

of
f t

he
 p

ow
er

, r
em

ov
e 

th
e 

ca
ss

et
te

 a
nd

  r
el

ea
se

 th
e

ac
ce

pt
or

. C
he

ck
 th

at
 th

e 
to

p-
le

ve
l s

en
so

r 
an

d 
se

pa
ra

to
r 

lo
om

s
ar

e 
fit

te
d 

co
rr

ec
tly

. R
ep

la
ce

 th
e 

ac
ce

pt
or

 a
nd

 c
as

se
tte

.  
S

w
itc

h
on

 p
ow

er
 to

 th
e 

un
it,

 in
se

rt
 c

oi
ns

 a
nd

 c
he

ck
 r

ou
tin

g.

C
he

ck
 th

at
 th

e 
ac

ce
pt

or
 a

nd
 s

ep
ar

at
or

 a
re

 th
e 

co
rr

ec
t v

er
si

on
s.

R
ef

er
 to

 y
ou

r 
au

th
or

is
ed

 M
E

I d
is

tr
ib

ut
or

.

U
se

 th
e

R
ou

te
 A

lp
ha

25
0

 te
rm

in
al

 to
 e

na
bl

e 
th

e 
tu

be
.

P
ro

bl
em

C
au

se
s

A
ct

io
ns



CashFlow® 550/560 6-Price changegiver Pocket Guide

, MEI., 1994                            11

H
ig

h-
va

lu
e 

co
in

s 
ar

e
re

je
ct

ed
 a

nd
 e

xa
ct

 c
ha

ng
e

lig
ht

 is
O

N

To
o 

fe
w

 c
oi

ns
 in

 th
e 

ch
an

ge
 tu

be
s,

le
av

in
g 

th
e 

lo
w

-le
ve

l s
en

so
rs

un
co

ve
re

d

U
ni

t i
s 

in
N

o 
ov

er
pa

y 
m

od
e.

  N
.B

.
D

oe
s 

no
t a

pp
ly

 to
 M

D
B

 a
pp

lic
at

io
ns

R
e-

flo
at

 th
e 

co
in

 tu
be

s 
th

ro
ug

h 
th

e 
ac

ce
pt

or
 u

nt
il 

th
e 

lo
w

-le
ve

l
se

ns
or

 m
irr

or
s 

ar
e 

co
ve

re
d.

C
he

ck
R

ou
te

 A
lp

ha
 2

50
 a

dd
re

ss
 2

42
.

In
co

rr
ec

t c
ha

ng
e 

is
di

sp
en

se
d

In
su

ffi
ci

en
t c

ha
ng

e 
co

in
s 

ar
e

av
ai

la
bl

e

In
co

rr
ec

t c
oi

n 
va

lu
es

 a
re

 s
et

.
In

co
rr

ec
t p

ric
es

 a
re

 s
et

 fo
r 

re
qu

ire
d

se
le

ct
io

ns
. 

N
.B

. P
ric

e 
co

nt
ro

l i
s

he
ld

 in
 th

e 
ve

nd
in

g 
m

ac
hi

ne
 in

 M
D

B
ap

pl
ic

at
io

ns
, a

nd
 a

re
no

rm
al

ly
 h

el
d

in
 th

e 
ve

nd
in

g 
m

ac
hi

ne
 in

 E
xe

cu
tiv

e
an

d 
B

D
V

 a
pp

lic
at

io
ns

.

If 
re

qu
ire

d,
 fl

oa
t u

p 
th

ro
ug

h 
ac

ce
pt

or
 w

ith
 c

or
re

ct
 c

ha
ng

e 
co

in
s.

C
he

ck
 c

oi
n 

va
lu

es
 a

nd
 p

ric
es

, r
es

et
 if

 n
ec

es
sa

ry
 u

si
ng

 th
e

R
ou

te
 A

lp
ha

 2
50

 te
rm

in
al

.  
P

re
ss

A
, B

,C
an

d
D

 to
 c

he
ck

 if
ch

an
ge

 c
oi

ns
 a

re
 d

is
pe

ns
ed

.

C
he

ck
 th

at
 c

oi
ns

 a
re

 b
ei

ng
 r

ou
te

d 
to

 th
e 

tu
be

s 
co

rr
ec

tly
.

P
ro

bl
em

C
au

se
s

A
ct

io
ns



CashFlow® 550/560 6-Price changegiver Pocket Guide

12 , MEI., 1994

N
o 

co
in

s 
ar

e 
di

sp
en

se
d

Le
ve

ls
 o

f c
oi

ns
 in

 th
e 

tu
be

s 
ar

e
be

lo
w

 th
e 

sa
fe

 c
ou

nt

D
is

pe
ns

er
 lo

om
 n

ot
 c

on
ne

ct
ed

, o
r

lo
os

e

F
au

lty
 d

is
pe

ns
er

 m
od

ul
e

C
he

ck
 th

at
 c

ha
ng

e 
co

in
s 

ar
e 

av
ai

la
bl

e 
in

 th
e 

tu
be

s.
If 

ne
ce

ss
ar

y,
 fl

oa
t u

p 
th

e 
tu

be
s 

w
ith

 th
e 

co
rr

ec
t c

ha
ng

e 
co

in
s.

S
w

itc
h 

of
f p

ow
er

 to
 th

e 
m

ac
hi

ne
an

d 
ch

ec
k 

th
at

 th
e

di
sp

en
se

r 
lo

om
 is

 fi
tte

d 
co

rr
ec

tly
.  

R
ef

er
 to

 th
e

P
ro

du
ct

M
ai

nt
en

an
ce

 H
an

db
oo

k.

C
he

ck
 th

at
 th

e 
di

sp
en

se
r m

od
ul

e 
is

 o
pe

ra
tin

g 
co

rr
ec

tly
. R

ef
er

 to
M

ai
nt

en
an

ce
 H

an
db

oo
k’

s
  m

od
ul

e 
re

pl
ac

em
en

t s
ec

tio
n

be
fo

re
 y

ou
 a

tte
m

pt
 to

 s
er

vi
ce

 o
r 

to
 r

ep
la

ce
 th

e 
di

sp
en

se
r.

R
ed

 
LE

D
 

is
 

O
N

, 
ex

ce
pt

w
he

n 
a 

ve
nd

 is
 m

ad
e

N
or

m
al

 o
pe

ra
tio

n
N

o 
ac

tio
n

R
ed

 L
E

D
 is

 O
N

 b
ut

 c
oi

ns
ar

e 
no

t a
cc

ep
te

d
C

oi
n 

ja
m

 in
 th

e 
ch

an
ge

r 
 m

ec
ha

ni
sm

Li
d 

of
 th

e 
ac

ce
pt

or
 is

 o
pe

n

N
ot

 e
no

ug
h 

re
je

ct
 le

ve
r 

cl
ea

ra
nc

e

C
he

ck
 fo

r j
am

s 
in

 th
e 

ac
ce

pt
or

 a
nd

 in
 th

e 
tu

be
s.

 C
le

ar
 th

e 
ja

m
s.

P
re

ss
M

od
e+

M
od

e
 to

 p
ar

k 
th

e 
di

sp
en

se
r 

ar
m

s 
be

fo
re

re
pl

ac
in

g 
th

e 
ca

ss
et

te
, t

he
n 

di
sp

en
se

 a
 c

oi
n 

fr
om

 e
ac

h 
tu

be
 to

ch
ec

k 
op

er
at

io
n.

S
w

itc
h 

of
f t

he
 p

ow
er

 to
 th

e 
m

ac
hi

ne
. O

pe
n 

an
d 

cl
os

e 
th

e 
lid

of
 th

e 
ac

ce
pt

or
,w

ai
t a

t l
ea

st
 1

5 
se

co
nd

s
, t

he
n 

sw
itc

h 
on

ag
ai

n.

C
he

ck
 c

le
ar

an
ce

 is
 b

et
w

ee
n 

2 
- 

3m
m

,  
an

d 
ad

ju
st

 if
 n

ec
es

sa
ry

.

P
ro

bl
em

C
au

se
s

A
ct

io
ns



CashFlow® 550/560 6-Price changegiver Pocket Guide

, MEI., 1994                            13

R
ed

 L
E

D
 s

ta
ys

O
F

F
N

o 
po

w
er

 to
 th

e 
un

it,
 o

r 
vo

lta
ge

 n
ot

co
rr

ec
t

N
o 

po
w

er
 to

 th
e 

un
it 

- 
lo

os
e 

lo
om

 o
r

bl
ow

n 
fu

se

C
he

ck
 th

at
 th

e 
po

w
er

 s
up

pl
y 

to
 th

e 
ch

an
ge

gi
ve

r 
is

 a
t t

he
vo

lta
ge

 s
ho

w
n 

in
 th

e 
w

in
do

w
 o

n 
th

e 
ke

yp
ad

 la
be

l.

Te
st

 th
e 

po
w

er
 s

up
pl

y 
by

 p
re

ss
in

g 
th

e
M

od
e

 b
ut

to
n.

If 
th

e 
ye

llo
w

 L
E

D
 fl

as
he

s,
 th

e 
po

w
er

 is
 O

N
.

If 
ye

llo
w

 L
E

D
 s

ta
ys

 o
ff,

sw
itc

h 
of

f p
ow

er
 to

 th
e 

m
ac

hi
ne

, a
nd

ch
ec

k 
al

l p
ow

er
 lo

om
s 

an
d 

fu
se

s.

R
ep

la
ce

 a
ny

 b
lo

w
n 

fu
se

s.

R
es

ta
rt

 th
e 

m
ac

hi
ne

 a
nd

 c
he

ck
 th

at
 th

e 
re

d 
LE

D
 is

 o
n.

P
ro

bl
em

C
au

se
s

A
ct

io
ns



CashFlow® 550/560 6-Price changegiver Pocket Guide

14 , MEI., 1994

R
ed

 L
E

D
 is

F
LA

S
H

IN
G

F
au

lt 
w

ith
 th

e 
ch

an
ge

gi
ve

r 
un

it

A
 c

oi
n 

ha
s 

co
ve

re
d 

th
e 

to
p-

le
ve

l
se

ns
or

 m
irr

or
s

A
 c

oi
n 

is
 ja

m
m

ed
 in

 th
e 

di
sp

en
se

r
m

od
ul

e

F
au

lt 
w

ith
 th

e 
au

di
t m

od
ul

e

C
oi

n 
ca

ss
et

te
 is

 u
nc

lip
pe

d

C
he

ck
R

ou
te

 A
lp

ha
25

0
 a

dd
re

ss
es

34
0 

-
34

9.
 P

re
ss

A
,B

,C
 &

D
 to

 c
he

ck
 if

 c
oi

ns
 a

re
 d

is
pe

ns
ed

. I
f t

he
 r

ed
 L

E
D

 is
 s

til
l fl

as
hi

ng
,

sw
itc

h 
of

f t
he

 p
ow

er
 to

 th
e 

m
ac

hi
ne

, w
ai

t a
t l

ea
st

 1
5

se
co

nd
s 

an
d 

sw
itc

h 
on

 a
ga

in
. C

he
ck

 th
at

 c
oi

ns
 a

re
 d

is
pe

ns
ed

.

R
em

ov
e 

th
e 

co
in

 c
as

se
tte

 a
nd

 c
he

ck
 th

e 
to

ps
 o

f t
he

 c
oi

n 
tu

be
s.

S
w

itc
h 

of
f t

he
 p

ow
er

 to
 th

e 
m

ac
hi

ne
, r

em
ov

e 
th

e 
ca

ss
et

te
an

d 
ch

ec
k 

th
e 

di
sp

en
se

r 
fo

r 
ja

m
s.

C
le

ar
 a

ny
 b

lo
ck

ag
es

 a
nd

 c
he

ck
 fo

r 
da

m
ag

ed
 c

oi
ns

.

C
he

ck
 th

e
R

ou
te

 A
lp

ha
25

0
 a

ud
it 

ad
dr

es
se

s.

R
et

ur
n 

th
e 

un
it 

to
 y

ou
r 

M
E

I d
is

tr
ib

ut
or

 fo
r 

re
pa

ir 
if 

ne
ce

ss
ar

y.

P
re

ss
 c

oi
n 

ca
ss

et
te

 in
to

 p
la

ce
fir

m
ly

, e
ns

ur
e 

cl
ip

s 
sn

ap
 s

hu
t.

P
ro

bl
em

C
au

se
s

A
ct

io
ns



CashFlow® 550/560 6-Price changegiver Pocket Guide

, MEI., 1994                            15

R
ed

 L
E

D
 s

ta
ys

 O
F

F
an

d 
al

l
co

in
s 

ar
e 

re
je

ct
ed

N
o 

st
oc

k 
av

ai
la

bl
e 

fo
r 

ve
nd

in
g

N
o 

bl
oc

ke
r 

si
gn

al
 fr

om
 th

e 
m

ac
hi

ne
N

o 
po

lli
ng

 b
y 

V
N

C
 -

 M
D

B
 o

nl
y

F
au

lty
 tr

an
sf

or
m

er

R
es

to
ck

 m
ac

hi
ne

 if
 n

ec
es

sa
ry

.

C
he

ck
 fo

r 
a 

fu
ll 

w
as

te
 b

uc
ke

t. 
C

he
ck

 if
 m

ac
hi

ne
 is

 p
au

se
d

ha
lfw

ay
 th

ro
ug

h 
a 

ve
nd

 c
yc

le
. C

om
pl

et
e 

th
e 

cy
cl

e 
if 

ne
ce

ss
ar

y.

C
he

ck
 th

e 
tr

an
sf

or
m

er
. I

f f
au

lty
, r

ef
er

 to
 y

ou
r 

M
E

I d
is

tr
ib

ut
or

.

R
ed

 L
E

D
pe

rm
an

en
tly

O
F

F.
 N

o 
ot

he
r 

pr
ob

le
m

s.
F

au
lty

 L
E

D
 o

r 
ke

yp
ad

 m
od

ul
e

C
he

ck
 th

e 
ke

yp
ad

 m
od

ul
e.

If 
it 

is
 fa

ul
ty

, r
ef

er
 to

 y
ou

r 
au

th
or

is
ed

 M
E

I d
is

tr
ib

ut
or

.

R
ed

 L
E

D
 is

 fl
as

hi
ng

 a
nd

 n
o

co
in

s 
ar

e 
ac

ce
pt

ed
C

he
ck

R
ou

te
 A

lp
ha

 a
dd

re
ss

es
 3

40
to

 3
49

 fo
r 

a 
de

sc
rip

tio
n 

of
 th

e 
er

ro
r

T
he

 li
d 

of
 th

e 
ac

ce
pt

or
 is

 n
ot

 c
lo

se
d

fir
m

ly

T
he

 a
cc

ep
to

r 
lo

om
 is

 n
ot

 c
on

ne
ct

ed

T
he

 c
oi

n 
pa

th
 in

 th
e 

ac
ce

pt
or

 is
 d

irt
y

U
se

 th
e 

ta
bl

e 
of

R
ou

te
 A

lp
ha

25
0

 e
rr

or
 a

dd
re

ss
es

 in
 th

is
m

an
ua

l

S
w

itc
h 

of
f p

ow
er

 to
 th

e 
m

ac
hi

ne
 a

nd
 o

pe
n 

an
d 

cl
os

e 
th

e 
lid

of
 th

e 
un

it.
 M

ak
e 

su
re

 th
e 

lid
 s

na
ps

 s
hu

t fi
rm

ly
.W

ai
t  

at
  l

ea
st

15
 s

ec
on

ds
 a

nd
 s

w
itc

h 
th

e 
po

w
er

 o
n 

ag
ai

n.

C
he

ck
 th

e 
ac

ce
pt

or
 lo

om
 a

nd
 r

ec
on

ne
ct

 it
 if

 n
ec

es
sa

ry
.

S
w

itc
h 

of
f p

ow
er

 to
 th

e 
m

ac
hi

ne
 a

nd
 c

le
an

 th
e 

ac
ce

pt
or

.

Y
el

lo
w

 L
E

D
 is

 O
F

F
N

or
m

al
 o

pe
ra

tio
n

N
o 

ac
tio

n

P
ro

bl
em

C
au

se
s

A
ct

io
ns



CashFlow® 550/560 6-Price changegiver Pocket Guide

16 , MEI, 1994

Y
el

lo
w

 L
E

D
fla

sh
es

 w
he

n
co

in
s 

ar
e 

ac
ce

pt
ed

N
or

m
al

 o
pe

ra
tio

n
N

o 
ac

tio
n

Y
el

lo
w

 L
E

D
 r

em
ai

ns
 O

F
F

w
he

n 
M

od
e 

bu
tto

n 
is

pr
es

se
d

N
o 

po
w

er
 s

up
pl

y 
to

 th
e 

ve
nd

in
g

m
ac

hi
ne

S
w

itc
h 

of
f p

ow
er

 to
 th

e 
m

ac
hi

ne
, c

he
ck

 a
ll 

lo
om

s 
an

d 
ch

ec
k

al
l f

us
es

.

R
ep

la
ce

  b
lo

w
n 

fu
se

s,
 fo

llo
w

in
g 

th
e 

in
st

ru
ct

io
ns

 in
 th

is
 m

an
ua

l.

Y
el

lo
w

 L
E

D
 is

fla
sh

in
g

T
he

 c
ha

ng
eg

iv
er

 is
 in

sh
ift

ed
 m

od
e

be
ca

us
e 

th
e

M
od

e
 b

ut
to

n 
ha

s 
be

en
pr

es
se

d

T
he

 k
ey

pa
d 

is
 a

va
ila

bl
e 

to
 c

ha
ng

e 
th

e 
fu

nc
tio

ns
 o

f t
he

 u
ni

t.

(T
o 

ex
it 

fr
om

 s
hi

fte
d 

m
od

e,
 p

re
ss

M
od

e
or

 w
ai

t f
or

 4
5 

se
co

nd
s

)

Y
el

lo
w

 L
E

D
 is

 O
F

F
pe

rm
an

en
tly

.
N

o 
ot

he
r 

pr
ob

le
m

s.

F
au

lty
 L

E
D

 o
r 

fa
ul

ty
 k

ey
pa

d 
m

od
ul

e
C

he
ck

 th
e 

ke
yp

ad
 m

od
ul

e.

If 
fa

ul
ty

, r
ef

er
 to

 y
ou

r 
M

E
I d

is
tr

ib
ut

or
.

P
ro

bl
em

s 
in

 h
an

dl
in

g 
co

in
s

pe
rs

is
t a

fte
r 

al
l s

ol
ut

io
ns

ha
ve

 b
ee

n 
tr

ie
d

F
au

lty
 u

ni
t, 

or
 fa

ul
ty

 m
od

ul
es

C
on

ta
ct

 y
ou

r 
M

E
I d

is
tr

ib
ut

or
.T

o 
he

lp
 d

ia
gn

os
is

, n
ot

e 
th

e
sy

m
pt

om
s,

 a
nd

 th
e 

m
od

el
 a

nd
  s

er
ia

l n
um

be
r 

of
 th

e 
un

it 
fo

r
re

fe
re

nc
e.

 T
he

se
 n

um
be

rs
 a

re
 o

n 
a 

la
be

l o
n 

th
e 

si
de

 o
f t

he
 u

ni
t.

P
ro

bl
em

C
au

se
s

A
ct

io
ns



, MEI., 1994                            17

CashFlow® 550/560 6-Price changegiver Pocket Guide

A
dd

re
ss

P
ar

am
et

er
R

an
ge

M
ea

ni
ng

 a
nd

 A
ct

io
ns

N
ot

es

34
0

F
ul

l t
ub

e 
se

ns
or

 e
rr

or
s 

on
tu

be
 p

os
iti

on
 A

, B
,C

or
D

0 
- 

25
5

R
an

ge
 v

al
ue

 =
 th

e 
su

m
 o

f t
he

 c
od

es
, w

he
re

:

1 
/ 2

 / 
4 

/ 8
 =

 tu
be

A
 / 

B
 / 

C
 / 

D

12
8 

=
 p

os
t g

at
e 

st
ro

be
 e

rr
or

. V
al

ue
s 

ar
e 

ad
di

tiv
e 

- 
fo

r
ex

am
pl

e,
 a

 v
al

ue
 o

f 6
 m

ea
ns

 fa
ul

ts
 o

n 
tu

be
s 

B
 &

 C
.

S
w

itc
h 

of
f p

ow
er

 to
 th

e 
m

ac
hi

ne
.

C
he

ck
 th

e 
to

ps
 o

f
th

e 
tu

be
s 

fo
r 

co
in

s 
co

ve
rin

g 
th

e 
se

ns
or

s.
 C

he
ck

 a
nd

cl
ea

r 
 a

ny
 ja

m
s 

in
 th

e 
ac

ce
pt

or
.

C
lo

se
 th

e 
lid

 o
f t

he
 a

cc
ep

to
r

fir
m

ly
,  

po
w

er
 u

p 
an

d
in

se
rt

 a
 c

oi
n 

to
 te

st
 th

e 
un

it.

R
E

A
D

 O
N

LY

34
1

D
is

ab
le

d 
tu

be
 a

t p
os

iti
on

A
, B

,C
or

 D
0 

- 
31

R
an

ge
 v

al
ue

 =
 th

e 
su

m
 o

f t
he

 c
od

es
, w

he
re

:

1 
/ 2

 / 
4

/ 8
 =

 tu
be

A
  /

 B
 / 

C
 / 

D

If 
ne

ce
ss

ar
y,

 u
se

 th
e

R
ou

te
 A

lp
ha

 2
50

 te
rm

in
al

 to
en

ab
le

 th
e 

tu
be

.

R
E

A
D

 O
N

LY

Tr
ou

bl
es

ho
ot

in
g 

th
e 

U
ni

t w
ith

 th
e 

M
E

I

 R

ou
te

 A
lp

ha
 T

er
m

in
al



CashFlow® 550/560 6-Price changegiver Pocket Guide

18 , MEI., 1994

34
2

E
E

P
R

O
M

 e
rr

or
s 

-
i

0 
- 

15
R

an
ge

 v
al

ue
 =

 th
e 

su
m

 o
f t

he
 c

od
es

, w
he

re
:

1 
=

 p
ag

e 
0 

E
E

P
R

O
M

 e
rr

or

F
at

al
 e

rr
or

.  
C

on
ta

ct
 y

ou
r

M
E

I d
is

tr
ib

ut
or

.

2 
=

 p
ag

e 
1 

E
E

P
R

O
M

 e
rr

or

F
at

al
 e

rr
or

.  
C

on
ta

ct
 y

ou
r

M
E

I d
is

tr
ib

ut
or

.

4 
=

 a
ud

it 
F

E
M

 c
or

ru
pt

F
at

al
 e

rr
or

.  
C

on
ta

ct
 y

ou
r

M
E

I d
is

tr
ib

ut
or

.

8 
=

 a
ud

it 
F

E
M

 r
em

ov
ed

S
w

itc
h 

of
f p

ow
er

 to
 th

e 
m

ac
hi

ne
.

C
he

ck
 th

at
 a

ud
it

F
E

M
 is

 in
se

rt
ed

 fi
rm

ly
 in

 th
e 

bo
ar

d.

C
on

ta
ct

 y
ou

r
M

E
I d

is
tr

ib
ut

or
 if

 th
e 

er
ro

r 
pe

rs
is

ts
.

R
E

A
D

 O
N

LY

A
dd

re
ss

P
ar

am
et

er
R

an
ge

M
ea

ni
ng

 a
nd

 A
ct

io
ns

N
ot

es

S
w

itc
h 

of
f t

he
 p

ow
er

 to
th

e 
ch

an
ge

gi
ve

r 
fo

r
at

le
as

t 
2 

m
in

ut
es

 b
ef

or
e

in
se

rt
in

g 
or

 
re

m
ov

in
g

th
e 

au
di

t 
F

E
M

. 
F

ai
lu

re
to

 
do

 
th

is
 

ca
n 

ca
us

e
co

rr
up

tio
n 

of
 t

he
 F

E
M

an
d

lo
ss

 o
f a

ud
it 

da
ta

.

C
A

U
T

IO
N



, MEI., 1994                            19

CashFlow® 550/560 6-Price changegiver Pocket Guide

34
3

E
E

P
R

O
M

 e
rr

or
s 

-
ii

0 
- 

15
R

an
ge

 v
al

ue
 =

 th
e 

su
m

 o
f t

he
 c

od
es

, w
he

re
:

1
=

 in
co

rr
ec

t c
on

fig
ur

at
io

n 
ve

rs
io

n
C

on
ta

ct
yo

ur
M

E
Id

is
tr

ib
ut

or
.

2 
=

 a
ud

it 
F

E
M

 n
ot

 in
iti

al
is

ed

In
iti

al
is

e
F

E
M

, i
f fi

tte
d.

R
ef

er
 to

 th
e

P
ro

du
ct

 M
ai

nt
en

an
ce

 H
an

db
oo

k
be

fo
re

 a
tte

m
pt

in
g 

to
 in

iti
al

is
e 

th
e

F
E

M
.

C
on

ta
ct

 y
ou

r
M

E
I d

is
tr

ib
ut

or
 if

 th
e 

er
ro

r 
pe

rs
is

ts
.

4 
=

no
t u

se
d

8 
=

 in
te

rn
al

  E
E

P
R

O
M

 w
rit

e 
er

ro
r

C
on

ta
ct

 y
ou

r
M

E
Id

is
tr

ib
ut

or
.

R
E

A
D

 O
N

LY

A
dd

re
ss

P
ar

am
et

er
R

an
ge

M
ea

ni
ng

 a
nd

 A
ct

io
ns

N
ot

es



CashFlow® 550/560 6-Price changegiver Pocket Guide

20 , MEI., 1994

34
4

O
pe

ra
tio

na
l e

rr
or

s 
- i

0 
- 

15
R

an
ge

 v
al

ue
 =

 th
e 

su
m

 o
f t

he
 c

od
es

, w
he

re
:

1 
=

no
t u

se
d

2 
=

 a
cc

ep
to

r 
in

iti
al

is
at

io
n 

er
ro

r

S
w

itc
h 

of
f p

ow
er

 to
 th

e 
m

ac
hi

ne
.

 O
pe

n 
th

e 
lid

 o
f

th
e 

ac
ce

pt
or

 th
en

 c
lo

se
 it

 a
ga

in
 fi

rm
ly

. W
ai

t f
or

 1
5

se
co

nd
s,

 th
en

 p
ow

er
 u

p 
th

e 
un

it.

C
on

ta
ct

 y
ou

r
M

E
I d

is
tr

ib
ut

or
 if

 th
e 

er
ro

r 
pe

rs
is

ts

4 
=

 H
I2  

ha
rd

w
ar

e 
er

ro
r

S
et

R
ou

te
 A

lp
ha

 a
dd

re
ss

 3
49

to
1.

C
on

ta
ct

 y
ou

r 
M

E
I d

is
tr

ib
ut

or
 if

 th
e 

er
ro

r 
pe

rs
is

ts
.

8 
=

 H
I2  

tr
an

sm
is

si
on

 e
rr

or

S
et

 R
ou

te
 A

lp
ha

 a
dd

re
ss

 3
49

to
1.

C
on

ta
ct

 y
ou

r
M

E
I d

is
tr

ib
ut

or
 if

 th
e 

er
ro

r 
pe

rs
is

ts
.

R
E

A
D

 O
N

LY

A
dd

re
ss

P
ar

am
et

er
R

an
ge

M
ea

ni
ng

 a
nd

 A
ct

io
ns

N
ot

es



, MEI., 1994                            21

CashFlow® 550/560 6-Price changegiver Pocket Guide

34
5

O
pe

ra
tio

na
l e

rr
or

s 
-
ii

0 
- 

15
R

an
ge

 v
al

ue
 =

 th
e 

su
m

 o
f t

he
 c

od
es

,w
he

re
:

1 
=

 c
as

se
tte

 r
em

ov
ed

, o
r 

to
p 

le
ve

l s
en

so
rs

 c
ov

er
ed

S
w

itc
h 

of
f p

ow
er

 to
 th

e 
m

ac
hi

ne
.

 R
em

ov
e 

co
in

ca
ss

et
te

, c
he

ck
 fo

r 
co

in
s 

co
ve

rin
g 

th
e 

to
p 

le
ve

l
se

ns
or

s.
C

he
ck

 a
cc

ep
to

r 
co

in
 p

at
h,

 c
he

ck
 fo

r 
ja

m
s 

in
se

pa
ra

to
r. 

C
lo

se
 li

d 
of

 a
cc

ep
to

r 
fir

m
ly

. P
ow

er
 u

p.
P

re
ss

M
od

e+
M

od
e

 to
 p

ar
k 

th
e 

di
sp

en
se

r 
 a

rm
s.

R
ep

la
ce

 th
e 

ca
ss

et
te

, e
ns

ur
in

g 
th

e 
re

ta
in

in
g 

cl
ip

s
sn

ap
 s

hu
t.

2 
=

pr
ot

oc
ol

 A
 (

in
te

rf
ac

e 
co

nt
ro

lle
r)

 tr
an

sm
is

si
on

 e
rr

or
C

he
ck

 th
e 

se
ria

l i
nt

er
fa

ce
 lo

om
.

4 
=

pr
ot

oc
ol

 A
 (

in
te

rf
ac

e 
co

nt
ro

lle
r)

 tr
an

sm
is

si
on

 e
rr

or
C

he
ck

 th
e 

se
ria

l i
nt

er
fa

ce
 lo

om
.

8 
=

 c
as

hb
ox

 fu
ll

R
E

A
D

 O
N

LY

A
dd

re
ss

P
ar

am
et

er
R

an
ge

M
ea

ni
ng

 a
nd

 A
ct

io
ns

N
ot

es



CashFlow® 550/560 6-Price changegiver Pocket Guide

22 , MEI., 1994

34
6

B
D

V
 e

rr
or

s 
(i)

 o
pt

io
ns

0 
- 

15
1 

=
 a

ud
it 

tim
ed

 o
ut

2 
=

 v
m

c 
tim

ed
 o

ut
4 

=
 c

pc
 ti

m
ed

 o
ut

B
D

V
 o

nl
y

34
7

B
D

V
 e

rr
or

s 
(ii

) 
op

tio
ns

0 
-1

5
1 

=
 a

ud
it 

in
co

m
pa

tib
le

2 
=

 v
m

c 
in

co
m

pa
tib

le
4 

=
 c

pc
 in

co
m

pa
tib

le
B

D
V

 o
nl

y

34
9

R
es

et
 e

rr
or

 fl
ag

s
0 

- 
1

0 
=

 d
o 

no
t r

es
et

 e
rr

or
 fl

ag
s

1 
=

 r
es

et
 e

rr
or

 fl
ag

s

A
dd

re
ss

P
ar

am
et

er
R

an
ge

M
ea

ni
ng

 a
nd

 A
ct

io
ns

N
ot

es



, MEI., 1994                            23

CashFlow® 550/560 6-Price changegiver Pocket Guide

Setting a Unit’s Functions with a
MEI Route Alpha 250 Terminal

Each piece of data which determines the unit’s
functions is stored in a separate address. Use the
terminal to read an address and to check or set the
unit’s functions.

Setting Functions
Insert the plug on the Route Alpha 250  terminal
into the six-way connector in the acceptor unit.

The acceptor must be powered up, as the Route
Alpha 250  terminal takes its power through the
unit. A half-size zero is displayed when the terminal
powers up, followed by the software version
number and then the first address number with a
dot , or a dot  and dash  (1. or 1.-)
Functions can be changed only if a dash shows
after the address number.

Press UP or DOWN slowly to display addresses
one after the other. Hold down a key to display
addresses at an increasing speed. Press a key
twice quickly to jump large blocks of addresses.

To set a function, press ENTER to show the current
value in the selected address, then change the
value by pressing UP or DOWN.

Press ENTER again to return to the address
display. Press RESET to store the new value.

NOTE: If an error occurs, four half-size zeros
appear. Press RESET to clear this display and to
return to the current address.



LEFT UP
RIGHT

DOWN

ENTERSix-way
connector

RESET
Display
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Problem Causes Actions

Terminal
displays an
error message
at power-up

Communications
error

Press RESET

Terminal
displays an
error message
when changing
between
address and
data mode

Communications
error between
terminal and
product,  or the
terminal does not
recognise the
product it has been
connected to

Repeat the last
operation.

Terminal
powers up but
addresses
cannot be
accessed

The product is not
compatible with
the terminal

Different
terminal is
needed, or
different
software
needed.

Terminal does
not power up

Bad connections
or faulty cable.

No power to the
unit  (the Route
Alpha 250
terminal  is
powered through
the acceptor)

Check
connections.
Replace lead if
necessary.

Power up the
unit.

Terminal
powers up but
one of the keys
does not work

Faulty key Use the
terminal’s
self-test option.
If the key is
faulty, send
terminal for
repair.

Non-standard
characters
printed on the
display

Faulty unit Send unit for
repair to
authorised MEI
distributor.

Troubleshooting the MEI 

Route Alpha 250 Terminal



, MEI., 1994                            25

CashFlow® 550/560 6-Price changegiver Pocket Guide

A
dd

re
ss

P
ar

am
et

er
R

an
ge

M
ea

ni
ng

N
ot

es

20
0

M
ax

im
um

 c
re

di
t

0-
65

,5
35

M
ax

im
um

 c
re

di
t a

llo
w

ed

20
1 

- 
20

4
P

ric
es

1,
 2

, 3
&

 4
0-

65
,5

35
V

al
ue

s 
of

 p
ric

es
1,

 2
, 3

&
 4

P
ric

es
5 

&
6

ar
e 

at
ad

dr
es

se
s

25
5 

an
d

25
6

22
6

S
in

gl
e 

ve
nd

 o
r 

m
ul

ti-
ve

nd
0 

- 
1

0 
=

 s
in

gl
e 

ve
nd

1
=

 m
ul

ti-
ve

nd

22
7

E
sc

ro
w

 r
et

ur
n 

in
hi

bi
t

0 
- 

1
0 

=
 e

sc
ro

w
 r

et
ur

n 
al

lo
w

ed
 1

 =
 e

sc
ro

w
 r

et
ur

n 
in

hi
bi

te
d

22
8

R
es

et
 m

od
e

(e
le

ct
ro

m
ec

ha
ni

ca
l

in
st

al
la

tio
n 

on
ly

)

0 
- 

4
0 

=
 b

lo
ck

er
 r

es
et

1 
=

 d
el

ay
ed

 b
lo

ck
er

 r
es

et
 (

30
m

S
)

2 
=

 d
el

ay
ed

 b
lo

ck
er

 r
es

et
 (

20
0m

S
)

3 
=

 b
lo

ck
er

 h
ol

d 
re

se
t

4 
=

 r
es

et
 a

fte
r 

es
cr

ow
 a

cc
ep

t s
ig

na
l

A
dd

re
ss

 S
et

tin
gs

 fo
r 

U
se

 w
ith

 th
e 

M
E

I


R
ou

te
 A

lp
ha

 2
50

 T
er

m
in

al



CashFlow® 550/560 6-Price changegiver Pocket Guide

26 , MEI., 1994

22
9

In
hi

bi
tc

oi
n

: c
oi

ns
 1

 to
 4

0 
- 

15
A

dd
re

ss
 v

al
ue

 =
 th

e 
su

m
 o

f t
he

 c
od

es
 w

he
re

:

 C
od

e
0 

=
 n

o 
co

in
s 

in
hi

bi
te

d

 C
od

e
1 

=
 in

hi
bi

t c
oi

n 
1 

   
   

 C
od

e
4 

=
 in

hi
bi

t c
oi

n 
3

 C
od

e
2 

=
 in

hi
bi

t c
oi

n 
2 

   
   

 C
od

e
8 

=
 in

hi
bi

t c
oi

n 
4

To
 in

hi
bi

t m
or

e 
th

an
 o

ne
 c

oi
n 

at
 th

e 
sa

m
e 

tim
e,

 a
dd

th
ei

r
co

de
s

to
ge

th
er

.
F

or
 e

xa
m

pl
e,

 c
od

es
1 

+
8 

=
9.

  I
f y

ou
 c

ho
os

e
9 

fo
r 

th
is

ad
dr

es
s 

ra
ng

e 
va

lu
e,

 c
oi

ns
 1

 a
nd

 4
 w

ill
 b

e 
in

hi
bi

te
d.

23
0

In
hi

bi
tc

oi
n

: c
oi

ns
 5

 to
 8

0 
- 

15
A

dd
re

ss
 v

al
ue

 =
 th

e 
su

m
 o

f t
he

 c
od

es
 w

he
re

:

 C
od

e
0 

=
 n

o 
co

in
s 

in
hi

bi
te

d

 C
od

e
1 

/2
 /

4 
/8

 =
 in

hi
bi

t c
oi

n 
5 

/ 6
 / 

7 
/ 8

23
1

In
hi

bi
tc

oi
n

: c
oi

ns
 9

 to
 1

2
0 

- 
15

A
dd

re
ss

 v
al

ue
 =

 th
e 

su
m

 o
f t

he
 c

od
es

 w
he

re
:

 C
od

e
0 

=
 n

o 
co

in
s 

in
hi

bi
te

d

 C
od

e 
 1

 /
2 

/4
 /

8 
=

 in
hi

bi
t c

oi
n 

9 
/ 1

0 
/ 1

1 
/ 1

2

A
dd

re
ss

P
ar

am
et

er
R

an
ge

M
ea

ni
ng

N
ot

es



, MEI., 1994                            27

CashFlow® 550/560 6-Price changegiver Pocket Guide

23
2

In
hi

bi
te

xa
ct

 c
ha

ng
e

 g
ro

up

   
   

In
hi

bi
t c

oi
ns

 1
 -

 4

0 
- 

15
  C

od
e 

1
/2

 /
4 

/8
 =

 in
hi

bi
t c

ha
ng

e 
co

in
 1

 / 
 2

 / 
 3

 / 
4

23
3

   
   

In
hi

bi
t c

oi
ns

 5
 -

 8
0 

- 
15

  C
od

e 
1 

/2
 /

4 
/8

  =
 in

hi
bi

t c
ha

ng
e 

co
in

 5
 / 

 6
 / 

 7
 / 

 8

23
4

   
   

In
hi

bi
t c

oi
ns

 9
 -

 1
2

0 
- 

15
  C

od
e 

 1
 /

2 
/4

 /
8 

 =
  i

nh
ib

it 
ch

an
ge

 c
oi

n 
9 

/ 1
0 

/ 1
1 

/1
2

23
5

C
ha

ng
e 

de
la

y
0-

25
5

D
el

ay
 in

 s
te

ps
 o

f 1
.0

 s
ec

on
d

23
6

E
xa

ct
 c

ha
ng

e
 e

qu
at

io
n 

-
i

0 
- 

31
V

al
ue

 =
 s

um
 o

f c
od

es
 w

he
re

1/
2/

4/
8 

=
 tu

be
s

A
/B

/C
/D

23
7

E
xa

ct
 c

ha
ng

e
 e

qu
at

io
n 

-
ii

0 
- 

31
V

al
ue

 =
 s

um
 o

f c
od

es
 w

he
re

1/
2/

4/
8 

=
 tu

be
s

A
/B

/C
/D

23
8

P
ric

e 
ho

ld
0 

- 
1

0 
=

 d
o 

no
t h

ol
d 

pr
ic

e
1 

=
 h

ol
d 

pr
ic

e.
(E

xe
c.

 o
nl

y.
C

an
no

t b
e 

se
t f

or
 2

- 
&

 6
-p

ric
e 

Ja
pa

ne
se

 v
er

si
on

.)

23
9

P
ric

e 
di

sp
la

y
0 

- 
1

0 
=

 d
o 

no
t d

is
pl

ay
 p

ric
e

 1
 =

 d
is

pl
ay

 p
ric

e

24
0

C
oi

n 
sc

al
in

g 
fa

ct
or

1 
- 

25
0

U
se

d 
w

ith
P

ro
to

co
l A

 o
nl

y.
   

(E
xe

c.
 o

nl
y.

C
an

no
t b

e 
se

t f
or

 2
- 

&
 6

-p
ric

e 
Ja

pa
ne

se
 v

er
si

on
.)

A
dd

re
ss

P
ar

am
et

er
R

an
ge

M
ea

ni
ng

N
ot

es



CashFlow® 550/560 6-Price changegiver Pocket Guide

28 , MEI., 1994

24
1

D
ec

im
al

 p
oi

nt
 p

os
iti

on
0 

- 
 3

0 
/1

 /
2 

/3
=

 m
ov

e 
po

in
t p

os
iti

on
0,

1,
 2

, o
r 

3 
sp

ac
es

24
2

O
ve

rp
ay

m
en

t i
nh

ib
it

0 
- 

1
0 

=
 o

ve
rp

ay
m

en
t a

llo
w

ed
1 

=
 o

ve
rp

ay
m

en
t i

nh
ib

ite
d

N
ot

M
D

B

24
3

C
le

ar
 o

ve
rp

ay
m

en
t i

nh
ib

it
0 

- 
1

0 
=

 c
le

ar
do

w
n 

al
lo

w
ed

  1
 =

 c
le

ar
do

w
n 

in
hi

bi
te

d
N

ot
 M

D
B

24
4

K
ey

pa
d 

in
hi

bi
t

0 
- 

1
0 

=
 k

ey
pa

d 
en

ab
le

d
  1

 =
 k

ey
pa

d 
di

sa
bl

ed
N

ot
 M

D
B

24
5

P
ric

e 
te

ac
h 

in
hi

bi
t

0 
- 

1
0 

=
 p

ric
e 

te
ac

h 
al

lo
w

ed
 1

 =
 p

ric
e 

te
ac

h 
in

hi
bi

te
d

N
ot

 M
D

B

24
6

F
as

t s
en

se
0 

- 
1

0 
=

 n
or

m
al

1 
=

 fa
st

   
   

  (
el

ec
tr

om
ec

ha
ni

ca
l o

nl
y)

N
ot

 M
D

B

24
7

F
lo

at
 d

ow
n

(a
ut

o 
tu

be
 in

ve
nt

or
y)

0 
- 

1
0 

=
 fl

oa
t-

do
w

n 
di

sa
bl

ed
   

  1
 =

 fl
oa

t-
do

w
n 

en
ab

le
d

24
8

V
en

di
ng

 m
od

e
0 

- 
1

0 
=

 E
U

R
O

P
E

A
N

 m
od

e 
    

1 
=

  J
A

P
A

N
E

S
E

 m
od

e

To
 a

lte
r 

th
e 

ve
nd

in
g 

m
od

e,
 m

ov
e 

th
e 

tw
o-

po
si

tio
n

lin
k 

(lo
ca

te
d 

on
 th

e 
co

nt
ro

l b
oa

rd
 b

eh
in

d 
th

e 
fu

se
bo

x)
 b

et
w

ee
n 

th
e 

pi
ns

 la
be

lle
d 

E
 a

nd
 J

.

A
dd

re
ss

P
ar

am
et

er
R

an
ge

M
ea

ni
ng

N
ot

es



, MEI., 1994                            29

CashFlow® 550/560 6-Price changegiver Pocket Guide

24
9

6-
pr

ic
e 

or
 2

-p
ric

e 
m

od
e

0 
- 

1
0 

=
  6

-p
ric

e 
m

od
e 

   
 1

  =
  2

-p
ric

e 
m

od
e

C
an

 b
e 

se
t i

n 
Ja

pa
ne

se
 m

od
e 

on
ly

.

25
0

E
xa

ct
 c

ha
ng

e 
di

sp
la

y 
op

tio
n

0 
- 

1
0 

=
 n

or
m

al
   

  1
 =

 e
xa

ct
 c

ha
ng

e 
on

 c
re

di
t d

is
pl

ay

25
1 

- 
25

4
Fl

oa
t l

ev
el

 fo
r t

ub
e 

A
, B

,C
or

 D
0 

- 
25

5
Se

t t
he

 n
um

be
r o

f c
oi

ns
 to

 b
e 

flo
at

ed
 to

 in
 tu

be
A

,B
,C

 o
r

D

25
5

V
al

ue
 o

f p
ric

e 
5

0 
- 

65
,5

35
6-

pr
ic

e 
on

ly

25
6

V
al

ue
 o

f p
ric

e
6

0 
- 

65
,5

35
6-

pr
ic

e 
on

ly

26
1 

- 
26

4
Fu

ll 
co

un
t f

or
 tu

be
A

, B
, C

 o
rD

0 
- 

25
5

Se
t n

um
be

r o
f c

oi
ns

 in
 tu

be
 th

at
 a

ct
iv

at
es

fu
ll

 s
en

so
r

27
1 

- 
27

4
Lo

w
 c

ou
nt

 fo
r t

ub
e 

A
, B

, C
 o

r 
D

0 
- 

25
5

Se
t n

um
be

r o
f c

oi
ns

 in
 tu

be
 th

at
 a

ct
iv

at
es

lo
w

 s
en

so
r

28
1 

- 
28

4
Sa

fe
 c

ou
nt

 fo
r t

ub
e

A
, B

, C
 o

r 
D

0 
- 

25
5

M
in

im
um

nu
m

be
r 

of
 c

oi
ns

 t
ha

t 
m

us
t 

be
 l

ef
t 

in
 a

 t
ub

e
( t

hi
s 

nu
m

be
r 

is
 m

ul
tip

lie
d 

by
 tw

o 
in

 th
e 

ch
an

ge
r)

29
1

1s
t c

oi
n 

ty
pe

 in
 tu

be
A

0 
- 

12
0

 =
no

 c
oi

n,
1 

=
 c

oi
n 

1,
2 

=
 c

oi
n 

2,
3 

=
 c

oi
n 

3.
..

A
dd

re
ss

P
ar

am
et

er
R

an
ge

M
ea

ni
ng

N
ot

es



CashFlow® 550/560 6-Price changegiver Pocket Guide

30 , MEI., 1994

29
2

1s
t c

oi
n 

ty
pe

 in
 tu

be
B

0 
- 

12
0

 =
 n

o 
co

in
, 1

 =
 c

oi
n 

1,
2 

=
 c

oi
n 

2,
3 

=
 c

oi
n 

3.
..

29
3

1s
t c

oi
n 

ty
pe

 in
 tu

be
C

0 
- 

12
0 

=
 n

o 
co

in
, 1

 =
 c

oi
n 

1,
2 

=
 c

oi
n 

2,
3 

=
 c

oi
n 

3.
..

29
4

1s
t c

oi
n 

ty
pe

 in
 tu

be
D

0 
- 

12
0 

=
 n

o 
co

in
, 1

 =
 c

oi
n 

1,
2 

=
 c

oi
n 

2,
3 

=
 c

oi
n 

3.
..

30
1

2n
d 

co
in

 ty
pe

 in
 tu

be
A

0 
-1

2
0

 =
no

 c
oi

n,
1 

=
 c

oi
n 

1,
2 

=
 c

oi
n 

2,
3 

=
 c

oi
n 

3.
..

30
2

2n
d 

co
in

 ty
pe

 in
 tu

be
B

0 
- 

12
0

 =
 n

o 
co

in
,1

 =
 c

oi
n 

1,
2 

=
 c

oi
n 

2,
3 

=
 c

oi
n 

3.
..

30
3

2n
d 

co
in

 ty
pe

 in
 tu

be
C

0 
- 

12
0 

=
 n

o 
co

in
,1

 =
 c

oi
n 

1,
2 

=
 c

oi
n 

2,
3 

=
 c

oi
n 

3.
..

30
4

2n
d 

co
in

 ty
pe

 in
 tu

be
D

0 
- 

12
0 

=
 n

o 
co

in
,1

 =
 c

oi
n 

1,
2 

=
 c

oi
n 

2,
3 

=
 c

oi
n 

3.
..

31
0

V
al

ue
 o

f c
oi

ns
 in

 tu
be

s
0 

- 
65

,5
35

V
al

ue
 o

f c
oi

ns
 in

A
LL

 tu
be

s
R

E
A

D
 O

N
LY

31
1 

- 
31

4
C

oi
n 

co
un

t f
or

 tu
be

 A
, B

, C
or

 D
0 

- 
25

5
C

ur
re

nt
 n

um
be

r 
of

 c
oi

ns
 in

 tu
be

A
,B

,C
 o

r
D

R
E

A
D

 O
N

LY

32
1 

- 
33

2
V

al
ue

 o
f c

oi
ns

 1
 -

 1
2

0 
- 

65
,5

35
V

al
ue

 o
f a

n 
in

di
vi

du
al

 c
oi

n

A
dd

re
ss

P
ar

am
et

er
R

an
ge

M
ea

ni
ng

N
ot

es



, MEI., 1994                            31

CashFlow® 550/560 6-Price changegiver Pocket Guide

34
0 

- 
34

9 
   

   
   

  R
ef

er
 to

 th
e 

ta
bl

e 
of

 R
ou

te
 A

lp
ha

 2
50

 te
rm

in
al

 e
rr

or
 c

od
es

 a
nd

 a
dd

re
ss

es
 in

 th
is

 m
an

ua
l

36
0

A
ud

it 
m

od
ul

e 
-

V
M

C
 I/

D
0 

- 
65

,5
35

V
en

di
ng

 m
ac

hi
ne

 id
en

tifi
ca

tio
n 

co
de

A
D

V
A

N
C

E
D

A
U

D
IT

O
N

LY

36
1

A
ud

it 
-

pr
in

t-
ou

t l
an

gu
ag

e
0 

- 
4

0
 =

E
ng

lis
h

1
=

 F
re

nc
h

2 
=

 G
er

m
an

 3
 =

 D
ut

ch
 4

=
 S

pa
ni

sh

A
D

V
A

N
C

E
D

A
U

D
IT

O
N

LY

36
2

A
ud

it 
-

pr
in

t-
ou

t t
yp

e
0 

- 
2

0
 =

 B
as

ic
 1

 =
 B

as
ic

 +
 In

te
rim

 R
ep

or
t

2 
=

 B
as

ic
 +

 In
te

rim
 +

 F
re

e 
V

en
d 

R
ep

or
t

36
3

A
ud

it 
-

pr
in

t-
ou

t l
in

es
 li

m
it

0 
- 

25
Li

m
its

 p
rin

t-
ou

t d
et

ai
ls

 to
 fi

rs
t f

ew
 s

pe
ci

fie
d 

pr
ic

e 
lin

es

36
4

A
ud

it 
-

in
st

al
la

tio
n 

da
y

1 
- 

31
D

ay
 d

at
e

 o
f i

ns
ta

lla
tio

n 
in

to
 m

ac
hi

ne

36
5

A
ud

it 
- 

in
st

al
la

tio
n 

m
on

th
1 

- 
12

M
on

th
 o

f i
ns

ta
lla

tio
n 

in
to

 m
ac

hi
ne

36
6

A
ud

it 
-

in
st

al
la

tio
n 

ye
ar

0 
- 

99
Y

ea
r

 o
f i

ns
ta

lla
tio

n 
in

to
 m

ac
hi

ne

A
dd

re
ss

P
ar

am
et

er
R

an
ge

M
ea

ni
ng

N
ot

es



CashFlow® 550/560 6-Price changegiver Pocket Guide

32 , MEI, 1994

38
5

A
ud

it 
un

it 
is

 B
D

V
0 

- 
1

0 
=

 a
ud

it 
un

it 
is

 n
ot

B
D

V
 ty

pe
1 

=
 a

ud
it 

un
it 

is
B

D
V

 ty
pe

A
D

V
A

N
C

E
D

A
U

D
IT

O
N

LY

38
6

V
M

C
 u

ni
t i

s 
B

D
V

0 
- 

1
0 

=
 V

M
C

 u
ni

t i
s 

no
t B

D
V

 1
 =

 V
M

C
 is

 B
D

V
A

D
V

A
N

C
E

D
A

U
D

IT
O

N
LY

38
7

C
P

C
 u

ni
t i

s 
B

D
V

0 
- 

1
0

=
 C

P
C

 is
 n

ot
 B

D
V

 1
 =

 C
P

C
 u

ni
t i

s 
B

D
V

A
D

V
A

N
C

E
D

A
U

D
IT

O
N

LY

38
8

C
ar

d 
re

va
lu

at
io

n
0 

- 
1

0 
=

 r
ev

al
ua

tio
n 

no
t a

llo
w

ed

1 
=

 r
ev

al
ua

tio
n 

al
lo

w
ed

A
D

V
A

N
C

E
D

A
U

D
IT

O
N

LY

38
9

A
ud

it 
un

it 
fit

te
d

0 
- 

1
0 

=
 a

ud
it 

un
it 

no
t fi

tte
d

  1
 =

 a
ud

it 
un

it 
fit

te
d

B
D

V
on

ly

39
0

V
M

C
 u

ni
t fi

tte
d

0 
- 

1
0 

=
 V

M
C

 u
ni

t n
ot

 fi
tte

d 
   

   
 1

 =
 V

M
C

 u
ni

t fi
tte

d
B

D
V

on
ly

39
1

C
P

C
 u

ni
t fi

tte
d

0 
- 

1
0 

=
 C

P
C

 u
ni

t n
ot

 fi
tte

d 
   

   
   

1 
=

 C
P

C
 u

ni
t fi

tte
d

B
D

V
on

ly

39
2

B
D

V
 e

xa
ct

 c
ha

ng
e 

eq
ua

tio
n

0 
- 

1
0 

=
 n

or
m

al
 o

pe
ra

tio
n

1 
=

us
e

B
D

V
 e

xa
ct

 c
ha

ng
e 

eq
ua

tio
n

B
D

V
on

ly

A
dd

re
ss

P
ar

am
et

er
R

an
ge

M
ea

ni
ng

N
ot

es



, MEI., 1994                            33

CashFlow® 550/560 6-Price changegiver Pocket Guide

C
ou

nt
ry

,
co

un
tr

y 
co

de
&

 c
oi

n 
se

t
Tu

be
 T

yp
es

 O
LD

   
   

   
NE

W

D
es

ig
na

to
rs

P
os

iti
on

F 
U 

L 
L

Tu
be

 C
ou

nt
ad

dr
es

se
s

26
1 

 - 
  2

64

L 
O

 W
Tu

be
 C

ou
nt

ad
dr

es
se

s
27

1 
 - 

  2
74

O
LD

   
  N

EW

 S
 A

 F
 E

Tu
be

 C
ou

nt
ad

dr
es

se
s

28
1 

  -
  2

84
O

LD
   

  N
EW

U 
K 

 (G
B)

1 
pe

nc
e

5
5

F
 -

 V
IO

LE
T

A
95

13
   

   
   

14
4 

   
   

   
 2

1 
pe

nc
e

5
5

F
 -

 V
IO

LE
T

B
95

13
   

   
   

13
4 

   
   

   
 2

1 
pe

nc
e

5
5

F
 -

 V
IO

LE
T

C
95

14
   

   
   

14
4 

   
   

   
 2

2 
pe

nc
e

3
3

E
 -

 B
LU

E
B

75
10

   
   

   
11

2 
   

   
   

 2

2 
pe

nc
e

3
3

E
 -

 B
LU

E
C

75
11

   
   

   
11

2 
   

   
   

 2

2 
pe

nc
e

3
3

E
 -

 B
LU

E
D

75
10

   
   

   
10

2 
   

   
   

 2

5 
pe

nc
e

6
6.

5
E

 -
 B

LU
E

A
/C

84
12

   
   

   
12

6 
   

   
   

 2

C
oi

n,
 T

ub
e 

an
d 

D
es

ig
na

to
r 

O
pt

io
ns



CashFlow® 550/560 6-Price changegiver Pocket Guide

34 , MEI., 1994

10
 p

en
ce

3
3.

5
D

 -
 G

R
E

E
N

A
/C

76
11

   
   

   
11

4 
   

   
   

 2

10
 p

en
ce

3
3.

5
D

 -
 G

R
E

E
N

B
/D

76
10

   
   

   
10

4 
   

   
   

 2

20
 p

en
ce

4
4.

5
E

 -
 B

LU
E

A
/C

81
11

   
   

   
12

6 
   

   
   

 2

20
 p

en
ce

4
4.

5
E

 -
 B

LU
E

B
/D

81
10

   
   

   
11

6 
   

   
   

 2

50
 p

en
ce

1
1

D
 -

 G
R

E
E

N
B

54
7 

   
   

   
7

6 
   

   
   

 6

£1
 p

ou
nd

4
4

B
 -

 O
R

A
N

G
E

A
/C

38
6 

   
   

   
7

2 
   

   
   

 2

£1
 p

ou
nd

4
4

B
- 

O
R

A
N

G
E

B
/D

38
6 

   
   

   
6

2 
   

   
   

 2

C
ou

nt
ry

,
co

un
tr

y 
co

de
&

 c
oi

n 
se

t
Tu

be
 T

yp
es

 O
LD

   
   

   
NE

W

D
es

ig
na

to
rs

P
os

iti
on

F 
U 

L 
L

Tu
be

 C
ou

nt
ad

dr
es

se
s

26
1 

 - 
  2

64

L 
O

 W
Tu

be
 C

ou
nt

ad
dr

es
se

s
27

1 
 - 

  2
74

O
LD

   
  N

EW

 S
 A

 F
 E

Tu
be

 C
ou

nt
ad

dr
es

se
s

28
1 

  -
  2

84
O

LD
   

  N
EW



, MEI., 1994                            35

CashFlow® 550/560 6-Price changegiver Pocket Guide

Changing Between European and
Japanese Vending Mode

Switch off the power to the host
machine before  changing the mode

Change the vending mode by moving the two-
position jumper link. The link is located on the
control board, under the fuse box cover.
Squeeze together the release catches of the coin
storage cassette and lift out the cassette.

Press down the blue release catch above the
acceptor with a small screwdriver. Pull the top of
the acceptor forward and downward.

Open the fuse box cover, behind the acceptor. The
two-position link is located above the fuse holder.
Set the vending mode by placing the jumper link
onto the two pins nearest to E for European, or to J
for Japanese.

Close the fuse box cover and press the acceptor
into place. Switch on the power and park the
dispenser arms, then replace the coin cassette.

Make sure that the release catches of the
acceptor and of the cassette snap shut firmly.
Use the Route Alpha 250  terminal to set address
248 to 0 for EUROPEAN mode or to 1 for
JAPANESE mode. Check the red LED comes on.

E J

Two-position
jumper link in
EUROPEAN
vend position

Fuse in
holder

Fuse box cover
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Compatibility
The CashFlow 550/560 product is compatible with
the majority of modern vending machines requiring
a changegiver.

It is a plug-compatible replacement for the previous
ME1704 changegivers.

The options currently available are:

a 6-Price, electromechanical changegiver
Interfaces are provided for a credit display on this
variant, if required.

The looms fitted on CashFlow products have a
range of connectors and pin-outs, ensuring that
they are fully compatible with existing vending
machine wiring.

550/560 Loom Cables
Colour & Function

Orange Price 1

Yellow Price 2

Green Price 3

Black Price 4

Grey Price 5

Red Price 6

Violet Vend start

Brown Live

Blue Neutral

White / Brown Exact change
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Installing, Starting and Testing
a CashFlow  Unit

Before installation...
1. Check that the unit’s specifications are correct
for the host machine.

2. Ensure that the unit’s modules are assembled
securely.

3. Check that the connector on the unit’s loom
matches the one on the host machine.

4. Confirm that the voltage of the power supply to
the changegiver  is the same as that shown in the
keypad window of the changegiver.

Fit the 6-Price changegiver onto the
locating screws in the machine

1. Ensure that the unit is level on its three keyhole
mounting slots.

2. Check that the right-hand mounting screw is at
the top of the keyhole slot, and that the unit is level .

3. Press down the top cover flap and tighten the
right-hand mounting screw to secure the unit in
place in the machine.

Tighten the screw in the
right-hand keyhole slot
to secure the unit in the
host machine

Note the model
number  and serial
number  before
you contact your
MEI distributor

Mounting points
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Connect the looms and secure them
in their correct positions

1. Check that the looms cannot be trapped by the
unit or by the door of the machine.

2. Check that the unit’s lid opens fully when the
reject button is pressed, and that the lever has
2mm - 3mm of clearance from the reject
mechanism of the machine. Adjust the clearance if
necessary.

3. Ensure that the unit’s coin entry cup is
aligned with the machine’s coin entry chute,
and that the coin exit chutes are lined up.

4. With the power off, insert ten of the largest and
smallest coins to check the coin routing to the coin
return cup.

Switch on the power to the unit
1. Check that the red LED comes on.

2. Set the vend prices with the keypad or with the
Route Alpha 250  terminal.

NOTE: The keypad is suitable if the
installation has an electromechanical or
Executive interface. If the installation has an
electronic serial interface such as MDB,
where prices are normally held in the
vending machine, it is not appropriate.

Push open the top
cover flap to get
access to the
fixing  screw and
to tighten it
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Float the coin tubes

Floating the tubes through the creditor

1. Press Mode + A , and insert change coins. When
the tubes reach the pre-set maximum float level,
further coins are routed to the cashbox.

Use the coin entry slots to replace any coin that
falls inadvertently through a tube, so that it is not
counted twice by the creditor.

2. Press A to return to normal operation.

Floating the tubes by hand

NOTE: Do not  attempt to float up the tubes by
hand if the unit has an audit module fitted.
Float the tubes through the creditor.

1. Insert a full coin cassette, or remove the unit’s
cassette and fill the tubes to the float levels.

If the cassette is difficult to remove, release it and
tilt it forward. Push in the coin filling flap, and fill
tube A through the gap. Fill tubes B, C and D
through the coin entry slots.

2. Press Mode + Mode , replace the cassette, then
press Mode + A + B .

3. Insert samples of non-change coins to check that
they route to the cashbox.

4. Press A, B, C and D in turn to check that coins
are dispensed.

5. Press Mode + A  and refloat the tubes through
the creditor.

When the pre-set float level is reached, further
coins are routed to the cashbox.

6. Press A to return the unit to normal operation.

The unit is now ready for use
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MEI Product Manuals
Full technical details of this product are
included in the CashFlow  550/560 6-
Price changegiver Product
Maintenance Handbook , a copy of which
is available, with other handbooks related
to the product, from your MEI Approved
Distributor, or your regional
MEI sales office.

MEI Product Training
Product training courses are available for
CashFlow  and other MEI products.

The courses cover the technical features
and the maintenance of the product, and
give you hands-on experience in
servicing CashFlow  products quickly
and efficiently.
Contact your regional MEI
Sales Office for more
information.
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REGIONAL OFFICES
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WWW.MEIGROUP.COM
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